File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 1 21 11 21 8 10

TRAIN NO. 3401 3201 | 2801 | 3503 | 2301 | 2303 | 3403 | 2305 | 3203 | 3545
CAPE TOWN 04:04 [04:30 | 04:31 04:47 [ 04:50 05:10
ESPLANADE 04:33 04:50

YSTERPLAAT 04:38 04:55

WOODSTOCK 04:07 | VIA | 04:34 VIA | 04:53 05:13

SALT RIVER 04:11 [MONTE| 04:38 MONTE | 0457 05:17
KOEBERG RD 04:13 [ VISTA | 04:40 VISTA | 04:59 05:19
MAITLAND 04:16 04:43 05:02 05:22
WOLTEMADE 04:19 04:46 05:05 05:25
MUTUAL 04:21 04:48 05:07 05:27
THORNTON 04:24 04:51 05:10 05:30
GOODbwOOD 04:26 04:53 05:12 05:32
VASCO 04:28 04:55 05:14 05:34
ELSIES RIVER 04:31 04:58 05:17 05:37
PAROW 04:34 05:01 05:20 05:40
TYGERBERG 04:36 .. 05:03 .. | 05:22 05:42
BELLVILLE A .. | 04:40 | 05:03 | 05:07 .. | 05:20 | 05:26 .. | 05:46 ..
PLATFORM NO 9 4 2 4 1 2 4 3 4 9
BELLVILLE D 04:31 | 04:41 05:08 | 05:12 | 05:21 | 05:27 | 05:34 | 05:47 | 05:50
KUILS RIVER 04:37 | 04:47 05:18 | 05:27 | 05:33 [ 05:40 | 05:53
BLACKHEATH 04:42 | 04:52 05:23 | 05:32 | 05:38 [ 05:45 | 05:58
MELTONROSE 04:46 | 04:56 05:27 | 05:36 | 05:42 [ 05:49 | 06:02
EERSTE RIVER A 04:49 | 04:59 05:30 | 05:39 | 05:45 [ 05:52 | 06:05
EERSTE RIVER D 04:50 | 05:00 05:40 [ 05:46 06:06

FAURE 05:05 05:44 06:11
FIRGROVE 05:11 06:17
SOMERSET WEST 05:24 06:29

VAN DER STEL 05:27 06:32
STRAND 05:32 06:37
LYNEDOCH 04:56 05:52

VLOTTENBURG 05:00 05:56

STELLENBOSCH 05:06 06:01

DU TOIT 05:09 06:11

KOELENHOF 05:15 06:17

MULDERSVLEI 05:28 06:23

STIKLAND 05:12 05:54
BRACKENFELL 05:16 05:58
EIKENFONTEIN 05:21 06:03
KRAAIFONTEIN 05:24 06:06
MULDERSVLEI 05:35 06:17
KLAPMUTS 05:41 06:23
PAARL 05:50 06:32
HUGUENOT 05:55 06:37
DAL JOSAFAT 05:58 06:40
MBEKWENI 06:02 06:44
WELLINGTON 06:07 06:49
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

MONDAYS TO FRIDAYS

CAPE TOWN

PLATFORM NO. 11 21 22 8 10 22 11 9
TRAIN NO. 3505 | 2805 | 3405 | 2307 | 2503 | 2309 | 3205 | 2807 | 3507 | 3407
CAPE TOWN 05:23 | 05:34 | 05:33 05:45 05:54 [ 05:59 | 06:07 | 06:12
ESPLANADE 05:37 06:02

YSTERPLAAT 05:42 06:07

WOODSTOCK 05:26 | VIA | 05:36 05:48 05:57 | VIA | 06:10 | 06:15
SALT RIVER 05:30 | MONTE | 05:40 05:52 06:01 [ MONTE | 06:14 | 06:19
KOEBERG RD 05:32 | VISTA | 05:42 05:54 06:03 | VISTA | 06:16 | 06:21
MAITLAND 05:35 05:45 05:57 06:06 06:19 | 06:24
WOLTEMADE 05:38 05:48 06:00 06:09 06:22 | 06:27
MUTUAL 05:40 05:50 06:02 06:11 06:24 | 06:29
THORNTON 05:43 05:53 06:05 06:14 06:27 | 06:32
GOObwOOD 05:45 05:55 06:07 06:16 06:29 | 06:34
VASCO 05:47 05:57 06:09 06:18 06:31 | 06:36
ELSIES RIVER 05:50 06:00 06:12 06:21 06:34 | 06:39
PAROW 05:53 06:03 06:15 06:24 06:37 | 06:42
TYGERBERG 05:55 .. 06:05 06:17 06:26 .. | 06:39 [06:44
BELLVILLE A 05:59 | 06:07 | 06:09 .. |06:21 .. | 06:30 | 06:32 | 06:43 | 06:48
PLATFORM NO 4 2 4 3 4 1 4 2 4 4
BELLVILLE D 06:00 06:10 [06:18 | 06:22 | 06:28 | 06:31 06:44 | 06:49
KUILS RIVER 06:16 [ 06:24 06:34 | 06:37 06:55
BLACKHEATH 06:21 [ 06:29 06:39 | 06:42 07:00
MELTONROSE 06:25 [06:33 06:43 | 06:46 07:04
EERSTE RIVER A 06:28 | 06:36 06:46 | 06:49 07:07
EERSTE RIVER D 06:29 06:50 07:08
FAURE 06:55

FIRGROVE 07:01

SOMERSET WEST 07:14

VAN DER STEL 07:17

STRAND 07:22

LYNEDOCH 06:35 07:14
VLOTTENBURG 06:39 07:18
STELLENBOSCH 06:45 07:24
DU TOIT 06:54 07:35
KOELENHOF 07:00 07:41
MULDERSVLEI 07:06 07:47
STIKLAND 06:04 06:26 06:48
BRACKENFELL 06:08 06:30 06:52
EIKENFONTEIN 06:13 06:35 06:57
KRAAIFONTEIN 06:16 06:38 07:00
MULDERSVLEI 06:27 07:11
KLAPMUTS 06:33 07:17

PAARL 06:42 07:26
HUGUENOT 06:47 07:31

DAL JOSAFAT 06:50 07:34
MBEKWENI 06:54 07:38
WELLINGTON 06:59 07:43
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

MONDAYS TO FRIDAYS

CAPE TOWN

PLATFORM NO. 22 10 8 9 22 8 10 22 8
TRAIN NO. 2505 | 3207 | 2507 | 3409 | 2809 | 3509 | 2313 | 2509 | 2811 | 3209
CAPE TOWN 06:30 | 06:34 | 06:42 | 06:49 | 06:52 07:07 [ 07:12 | 07:15 | 07:24
ESPLANADE 06:33 06:55 07:18
YSTERPLAAT 06:38 07:00 07:23
WOODSTOCK VIA | 06:37 | 06:45 | 06:52 | VIA 07:10 [ 07:15 | VIA | 07:27
SALT RIVER MONTE | 06:41 | 06:49 | 06:56 | MONTE 07:14 [ 07:19 | MONTE | 07:31
KOEBERG RD VISTA | 06:43 | 06:51 | 06:58 | VISTA 07:16 [ 07:21 | VISTA | 07:33
MAITLAND 06:46 | 06:54 | 07:01 07:19 [ 07:24 07:36
WOLTEMADE 06:49 [ 06:57 | 07:04 07:22 | 07:27 07:39
MUTUAL 06:51 [ 06:59 | 07:06 07:24 [ 07:29 07:41
THORNTON 06:54 [ 07:02 | 07:09 07:27 [ 07:32 07:44
GOODbwWOOD 06:56 [ 07:04 | 07:11 07:29 [ 07:34 07:46
VASCO 06:58 [ 07:06 | 07:13 07:31 [ 07:36 07:48
ELSIES RIVER 07:01 [ 07:09 | 07:16 07:34 [ 07:39 07:51
PAROW 07:04 [ 07:12 | 07:19 07:37 [ 07:42 07:54
TYGERBERG .. | 07:06 | 07:14 [ 07:21 .. 07:39 [ 07:44 .. | 07:56
BELLVILLE A 07:06 | 07:10 | 07:18 [ 07:25 | 07:25 .. | 07:43 | 07:48 | 07:48 | 08:00
PLATFORM NO 2 4 4 4 2 3 4 4 2 4
BELLVILLE D 07:07 | 07:11 | 07:19 [ 07:26 07:32 [ 07:44 | 07:49 08:01
KUILS RIVER 07:17 07:32 07:50 08:07
BLACKHEATH 07:22 07:37 07:55 08:12
MELTONROSE 07:26 07:41 07:59 08:16
EERSTE RIVER A 07:29 07:44 08:02 08:19
EERSTE RIVER D 07:30 07:45 08:20
FAURE 07:35 08:25
FIRGROVE 07:41 08:31
SOMERSET WEST 07:54 08:37
VAN DER STEL 07:57 08:40
STRAND 08:02 08:45
LYNEDOCH 07:51

VLOTTENBURG 07:55

STELLENBOSCH 08:01

DU TOIT 08:04

KOELENHOF 08:10

MULDERSVLEI 08:24

STIKLAND 07:11 07:23 07:36 07:53
BRACKENFELL 07:15 07:27 07:40 07:57
EIKENFONTEIN 07:20 07:32 07:45 08:02
KRAAIFONTEIN 07:23 07:35 07:48 08:05

MULDERSVLEI 07:59

KLAPMUTS 08:05

PAARL 08:14

HUGUENOT 08:19

DAL JOSAFAT 08:22

MBEKWENI 08:26

WELLINGTON 08:31
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/ Metrorail Western Cape
Issue: April 2006 v3 : P
1ISO 9001 Compliant

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
MONDAYS TO FRIDAYS
CAPE TOWN
PLATFORM NO. 10 22 9 10 9 22 8 9 10 22
TRAIN NO. 2511 | 2813 | 3511 | 2315 | 2513 | 2815 | 3411 | 3513 | 3211 2817
CAPE TOWN 07:30 | 07:40 | 07:40 | 07:50 | 08:05 [ 08:10 | 08:13 | 08:40 | 08:50 | 09:03
ESPLANADE .. 07:43 .. .. .. 08:13 .. .. .. 09:06
YSTERPLAAT .. 07:48 .. .. .. 08:18 .. .. .. 09:11
WOODSTOCK 07:33 VIA | 07:43 | 07:53 | 08:08 VIA |08:16 | 08:43 | 08:53 VIA
SALT RIVER 07:37 | MONTE | 07:47 | 07:57 | 08:12 | MONTE | 08:20 | 08:47 | 08:57 | MONTE
KOEBERG RD 07:39 | VISTA | 07:49 | 07:59 | 08:14 | VISTA | 08:22 | 08:49 [ 08:59 | VISTA
MAITLAND 07:42 .. 07:52 | 08:02 | 08:17 .. 08:25 | 08:52 | 09:02
WOLTEMADE 07:45 .. 07:55 | 08:05 | 08:20 .. 08:28 | 08:55 | 09:05
MUTUAL 07:47 .. 07:57 | 08:07 | 08:22 .. 08:30 | 08:57 | 09:07
THORNTON 07:50 .. 08:00 | 08:10 | 08:25 .. 08:33 | 09:00 | 09:10
GOODWOOD 07:52 .. 08:02 | 08:12 | 08:27 .. 08:35 | 09:02 | 09:12
VASCO 07:54 .. 08:04 | 08:14 | 08:29 .. 08:37 | 09:04 | 09:14
ELSIES RIVER 07:57 .. 08:07 | 08:17 | 08:32 .. 08:40 | 09:07 | 09:17
PAROW 08:00 .. 08:10 | 08:20 | 08:35 .. 08:43 | 09:10 | 09:20
TYGERBERG 08:02 .. 08:12 | 08:22 | 08:37 .. 08:45 | 09:12 | 09:22 ..
BELLVILLE A 08:06 | 08:13 | 08:16 | 08:26 | 08:41 [ 08:43 | 08:49 | 09:16 [ 09:26 | 09:36
PLATFORM NO 4 2 4 4 4 2 4 4 4 2
BELLVILLE D 08:07 .. 08:17 | 08:27 | 08:42 .. 08:50 | 09:17 | 09:27
KUILS RIVER .. .. .. 08:33 .. .. 08:56 .. 09:33
BLACKHEATH .. .. .. 08:38 .. .. 09:01 .. 09:38
MELTONROSE .. .. .. 08:42 .. .. 09:05 .. 09:42
EERSTE RIVER A .. .. .. 08:45 .. .. 09:08 .. 09:45
EERSTE RIVER D .. .. .. .. .. 09:09 .. 09:46
FAURE .. .. .. .. .. .. 09:51
FIRGROVE .. .. .. .. .. .. 09:57
SOMERSET WEST .. .. .. .. .. .. 10:03
VAN DER STEL .. .. .. .. .. .. 10:06
STRAND .. .. .. .. .. .. 10:11
LYNEDOCH .. .. .. .. .. .. 09:15
VLOTTENBURG .. .. .. .. .. .. 09:19
STELLENBOSCH .. .. .. .. .. .. 09:25
DU TOIT .. .. .. .. .. .. 09:28
KOELENHOF .. .. .. .. .. .. 09:34
MULDERSVLEI .. .. .. .. .. .. 09:40
STIKLAND 08:11 .. 08:21 .. 08:46 .. .. 09:21
BRACKENFELL 08:15 .. 08:25 .. 08:50 .. .. 09:25
EIKENFONTEIN 08:20 .. 08:30 .. 08:55 .. .. 09:30
KRAAIFONTEIN 08:23 .. 08:33 .. 08:58 .. .. 09:33
MULDERSVLEI .. .. 08:44 .. .. .. .. 09:44
KLAPMUTS .. .. 08:50 .. .. .. .. 09:50
PAARL .. .. 08:59 .. .. .. .. 09:59
HUGUENOT .. .. 09:04 .. .. .. .. 10:04
DAL JOSAFAT .. .. 09:07 .. .. .. .. 10:07
MBEKWENI .. .. 09:11 .. .. .. .. 10:11
WELLINGTON .. .. 09:16 .. .. .. .. 10:16
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 10 9 22 10 9 11 22 7
TRAIN NO. 2515 | 2517 | 3413 | 2819 | 2519 | 3213 | 2317 | 3515 | 2821 | 2319
CAPE TOWN 09:23 [ 09:30 | 09:48 09:55 [ 10:12 | 10:20 | 10:30 | 10:40
ESPLANADE 09:51 10:33
YSTERPLAAT 09:56 10:38
WOODSTOCK 09:26 [ 09:33 | VIA 09:58 [ 10:15 |10:23 | VIA | 10:43
SALT RIVER 09:30 [ 09:37 | MONTE 10:02 | 10:19 [10:27 | MONTE | 10:47
KOEBERG RD 09:32 [ 09:39 | VISTA 10:04 | 10:21 [10:29 | VISTA [ 10:49
MAITLAND 09:35 [ 09:42 10:07 | 10:24 |10:32 10:52
WOLTEMADE 09:38 [ 09:45 10:10 | 10:27 |10:35 10:55
MUTUAL 09:40 [ 09:47 10:12 | 10:29 |10:37 10:57
THORNTON 09:43 [ 09:50 10:15 | 10:32 | 10:40 11:00
GOODbwWOOD 09:45 [ 09:52 10:17 | 10:34 |10:42 11:02
VASCO 09:47 [ 09:54 10:19 | 10:36 | 10:44 11:04
ELSIES RIVER 09:50 [ 09:57 10:22 | 10:39 |10:47 11:07
PAROW 09:53 [ 10:00 10:25 | 10:42 | 10:50 11:10
TYGERBERG 09:55 [ 10:02 .. 10:27 | 10:44 |10:52 L[ 1112
BELLVILLE A .. | 09:59 | 10:06 [ 10:21 .. | 10:31 [ 10:48 |10:56 | 11:03 | 11:16
PLATFORM NO 3 4 4 2 3 4 4 4 2 4
BELLVILLE D 09:38 | 10:00 | 10:07 10:26 | 10:32 | 10:49 [10:57 11:17
KUILS RIVER 10:13 10:38 | 10:55 11:23
BLACKHEATH 10:18 10:43 | 11:00 11:28
MELTONROSE 10:22 10:47 | 11:04 11:32
EERSTE RIVER A 10:25 10:50 | 11:07 11:35
EERSTE RIVER D 10:26 10:51

FAURE 10:56

FIRGROVE 11:02

SOMERSET WEST 11:08

VAN DER STEL 11:11

STRAND 11:16

LYNEDOCH 10:32

VLOTTENBURG 10:36

STELLENBOSCH 10:42

DU TOIT 10:45

KOELENHOF 10:51

MULDERSVLEI 10:57

STIKLAND 09:42 | 10:04 10:30 11:01
BRACKENFELL 09:46 | 10:08 10:34 11:05
EIKENFONTEIN 09:51 | 10:13 10:39 11:10
KRAAIFONTEIN 09:54 | 10:16 10:42 11:13
MULDERSVLEI 11:24

KLAPMUTS 11:30

PAARL 11:39

HUGUENOT 11:44

DAL JOSAFAT 11:47

MBEKWENI 11:51

WELLINGTON 11:56
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 8 1 22 10 9 8 22 11

TRAIN NO. 2523 | 2321 | 3215 | 2823 | 2525 | 3415 | 2527 | 2825 | 3517 | 2323
CAPE TOWN 10:55 11:10 | 11:14 | 11:16 | 11:24 | 11:40 | 11:58 |12:00
ESPLANADE 11:17 12:01

YSTERPLAAT 11:22 12:06

WOODSTOCK 10:58 11:13 | VIA [ 11:19 | 11:27 | 11:43 | VIA |12:03

SALT RIVER 11:02 11:17 | MONTE | 11:23 | 11:31 | 11:47 | MONTE | 12:07
KOEBERG RD 11:04 11:19 | VISTA | 11:25 | 11:33 | 11:49 | VISTA | 12:09
MAITLAND 11:07 11:22 11:28 | 11:36 | 11:52 12:12
WOLTEMADE 11:10 11:25 11:31 | 11:39 | 11:55 12:15
MUTUAL 11:12 11:27 11:33 | 11:41 | 11:57 12:17
THORNTON 11:15 11:30 11:36 | 11:44 | 12:00 12:20
GOODbwOOD 11:17 11:32 11:38 | 11:46 | 12:02 12:22
VASCO 11:19 11:34 11:40 | 11:48 | 12:04 12:24
ELSIES RIVER 11:22 11:37 11:43 | 11:51 | 12:07 12:27
PAROW 11:25 11:40 11:46 | 11:54 | 12:10 12:30
TYGERBERG 11:27 11:42 .. [ 11:48 | 11:56 | 12:12 .. [12:32
BELLVILLE A 11:31 11:46 | 11:47 | 11:52 | 12:00 | 12:16 | 12:31 |12:36 ..
PLATFORM NO 4 3 4 2 4 4 4 2 4 3
BELLVILLE D 11:32 | 11:42 | 11:47 11:53 | 12:01 | 12:17 12:37 | 12:38
KUILS RIVER 11:48 | 11:53 12:07 12:44
BLACKHEATH 11:53 | 11:58 12:12 12:49
MELTONROSE 11:57 | 12:02 12:16 12:53
EERSTE RIVER A 12:00 | 12:05 12:19 12:56
EERSTE RIVER D 12:06 12:20

FAURE 12:11

FIRGROVE 12:17

SOMERSET WEST 12:23

VAN DER STEL 12:26

STRAND 12:31

LYNEDOCH 12:26

VLOTTENBURG 12:30

STELLENBOSCH 12:36

DU TOIT 12:39

KOELENHOF 12:45

MULDERSVLEI 12:51

STIKLAND 11:36 11:57 12:21 12:41
BRACKENFELL 11:40 12:01 12:25 12:45
EIKENFONTEIN 11:45 12:06 12:30 12:50
KRAAIFONTEIN 11:48 12:09 12:33 12:53
MULDERSVLEI 13:04
KLAPMUTS 13:10
PAARL 13:19
HUGUENOT 13:24

DAL JOSAFAT 13:27
MBEKWENI 13:31
WELLINGTON 13:36
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/ Metrorail Western Cape
Issue: April 2006 v3 : P

1ISO 9001 Compliant

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
MONDAYS TO FRIDAYS
CAPE TOWN
PLATFORM NO. 9 10 22 8 9 22 10 8
TRAIN NO. 2529 | 3217 | 2827 | 3417 | 2531 | 3519 | 2325 | 2829 | 3219 | 3521
CAPE TOWN 12:19 | 12:35 | 12:50 | 12:54 | 13:08 .. .. 13:42 | 13:45 | 13:53
ESPLANADE .. .. 12:53 .. .. .. .. 13:45
YSTERPLAAT .. .. 12:58 .. .. .. .. 13:50
WOODSTOCK 12:22 | 12:38 VIA | 12:57 |13:11 .. .. VIA | 13:48 | 13:56
SALT RIVER 12:26 | 12:42 | MONTE | 13:01 | 13:15 .. .. | MONTE| 13:52 |14:00
KOEBERG RD 12:28 | 12:44 | visTA | 13:03 | 13:17 .. .. VISTA | 13:54 | 14:02
MAITLAND 12:31 | 12:47 .. 13:06 |13:20 .. .. .. 13:57 [ 14:05
WOLTEMADE 12:34 | 12:50 .. 13:09 |13:23 .. .. .. 14:00 |14:08
MUTUAL 12:36 | 12:52 .. 13:11 [13:25 .. .. .. 14:02 | 14:10
THORNTON 12:39 | 12:55 .. 13:14 [13:28 .. .. .. 14:05 | 14:13
GOODWOOD 12:41 | 12:57 .. 13:16 | 13:30 .. .. .. 14:07 | 14:15
VASCO 12:43 | 12:59 .. 13:18 [13:32 .. .. .. 14:09 |14:17
ELSIES RIVER 12:46 | 13:02 .. 13:21 [13:35 .. .. .. 14:12 [14:20
PAROW 12:49 | 13:05 .. 13:24 [13:38 .. .. .. 14:15 | 14:23
TYGERBERG 12:51 | 13:07 .. 13:26 |13:40 .. .. .. 14:17 [14:25
BELLVILLE A 12:55 | 13:11 [ 13:23 | 13:30 | 13:44 .. .. 14:15 | 14:21 |14:29
PLATFORM NO 4 4 2 4 4 3 2 4 4
BELLVILLE D 12:56 | 13:12 .. 13:31 [13:45 .. | 13:52 .. 14:22 [ 14:30
KUILS RIVER .. 13:18 .. 13:37 .. .. | 13:58 .. 14:28
BLACKHEATH .. 13:23 .. 13:42 .. .. | 14:08 .. 14:33
MELTONROSE .. 13:27 .. 13:46 .. .. | 14:07 .. 14:37
EERSTE RIVER A .. 13:30 .. 13:49 .. .. | 14:10 .. 14:40
EERSTE RIVER D .. 13:31 .. 13:50 .. .. .. .. 14:41
FAURE .. 13:36 .. .. .. .. .. .. 14:46
FIRGROVE .. 13:42 .. .. .. .. .. .. 14:52
SOMERSET WEST .. 13:48 .. .. .. .. .. .. 14:58
VAN DER STEL .. 13:51 .. .. .. .. .. .. 15:01
STRAND .. 13:56 .. .. .. .. .. .. 15:06
LYNEDOCH .. .. .. 13:56
VLOTTENBURG .. .. .. 14:00
STELLENBOSCH .. .. .. 14:06
DU TOIT .. .. .. 14:09
KOELENHOF .. .. .. 14:15
MULDERSVLEI .. .. .. 14:21
STIKLAND 13:00 .. .. .. 11349 .. .. .. .. 11434
BRACKENFELL 13:04 .. .. .. |13:53 .. .. .. .. |14:38
EIKENFONTEIN 13:09 .. .. .. |13:58 .. .. .. .. 11443
KRAAIFONTEIN 13:12 .. .. .. |14:01 [14:18 .. .. .. |14:46
MULDERSVLEI .. .. .. .. .. 114:29 .. .. .. 14:57
KLAPMUTS .. .. .. .. .. |14:35 .. .. .. |15:08
PAARL .. .. .. .. .. |[14:44 .. .. .. 1512
HUGUENOT .. .. .. .. .. | 14:49 .. .. .. 1517
DAL JOSAFAT .. .. .. .. .. | 14:52 .. .. .. 115:20
MBEKWENI .. .. .. .. .. | 14:56 .. .. .. |15:24
WELLINGTON .. .. .. .. .. |15:01 .. .. .. 115:29
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 1 9 22 7 8 9 11 22 9 7
TRAIN NO. 3419 | 2533 | 2831 | 3221 | 3523 | 2535 | 3223 | 2833 | 2537 | 3421
CAPE TOWN 14:01 | 14:15 | 14:28 | 14:28 | 14:37 | 14:55 [ 15:09 | 15:10 | 15:16 | 15:23
ESPLANADE 14:31 15:13

YSTERPLAAT 14:36 15:18

WOODSTOCK 14:04 | 14:18 | VIA | 14:31 | 14:40 | 14:58 [15:12 | VIA | 15:19 [ 15:26
SALT RIVER 14:08 | 14:22 | MONTE | 14:35 | 14:44 | 15:02 | 15:16 | MONTE | 15:23 [ 15:30
KOEBERG RD 14:10 | 14:24 | VISTA | 14:37 | 14:46 | 15:04 [ 15:18 | VISTA | 15:25 | 15:32
MAITLAND 14:13 | 14:27 14:40 | 14:49 | 15:.07 [ 15:21 15:28 | 15:35
WOLTEMADE 14:16 | 14:30 14:43 | 14:52 | 15:10 | 15:24 15:31 | 15:38
MUTUAL 14:18 | 14:32 14:45 | 14:54 | 15:12 [ 15:26 15:33 | 15:40
THORNTON 14:21 | 14:35 14:48 | 14:57 | 15:15 [ 15:29 15:36 | 15:43
GOODbwOOD 14:23 | 14:37 14:50 | 14:59 | 15:17 [ 15:31 15:38 | 15:45
VASCO 14:25 | 14:39 14:52 | 15:01 | 15:19 [ 15:33 15:40 | 15:47
ELSIES RIVER 14:28 | 14:42 14:55 | 15:04 | 15:22 [ 15:36 15:43 | 15:50
PAROW 14:31 | 14:45 14:58 | 15:07 | 15:25 [ 15:39 15:46 | 15:53
TYGERBERG 14:33 | 14:47 .. | 15:00 | 15:09 | 15:27 [ 15:41 .. | 15:48 | 15:55
BELLVILLE A 14:37 | 14:51 | 15:01 | 15:04 | 15:13 | 15:31 [ 15:45 | 15:43 | 15:52 | 15:59
PLATFORM NO 4 4 2 4 4 4 4 2 4 4
BELLVILLE D 14:38 | 14:52 15:05 | 15:14 | 15:32 | 15:46 15:53 | 16:00
KUILS RIVER 14:44 15:11 15:52 16:06
BLACKHEATH 14:49 15:16 15:57 16:11
MELTONROSE 14:53 15:20 16:01 16:15
EERSTE RIVER A 14:56 15:23 16:04 16:18
EERSTE RIVER D 1457 15:24 16:05 16:19
FAURE 15:29 16:10

FIRGROVE 15:35 16:16

SOMERSET WEST 15:41 16:22

VAN DER STEL 15:44 16:25

STRAND 15:49 16:30

LYNEDOCH 15:03 16:25
VLOTTENBURG 15:16 16:29
STELLENBOSCH 15:22 16:35
DU TOIT 15:25 16:38
KOELENHOF 15:31 16:44
MULDERSVLEI 15:37 16:50
STIKLAND 14:56 15:18 | 15:36 15:57
BRACKENFELL 15:00 15:22 | 15:40 16:01
EIKENFONTEIN 15:05 15:27 | 15:45 16:06
KRAAIFONTEIN 15:08 15:30 | 15:48 16:09
MULDERSVLEI 15:41

KLAPMUTS 15:47

PAARL 15:56

HUGUENOT 16:01

DAL JOSAFAT 16:04

MBEKWENI 16:08

WELLINGTON 16:13

Doc No: #154877 - v3

Author: Internal User

Approved by:

Template: Excel Template v2 #93508

GETTING SOUTH AFRICA TO WORK

1ISO 9001 Compliant

Page80f13

Last opened: 2006/05/12 09:11 AM



File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 22 8 7 22 10 8 9 22 11 10
TRAIN NO. 3525 | 2343 | 2539 | 2327 | 2835 | 3527 | 2329 | 2541 | 2837 | 3423 | 3529
CAPE TOWN 15:35 | 15:35 | 15:43 | 15:50 | 15:52 | 16:00 [16:05 | 16:10 [ 16:10 | 16:15
ESPLANADE 15:38 15:53 16:13

YSTERPLAAT 15:43 15:58 16:18

WOODSTOCK VIA | 15:38 | 15:46 | VIA | 15:55 | 16:03 [16:08 [ VIA | 16:13 | 16:18
SALT RIVER MONTE | 15:42 | 15:50 | MONTE | 15:59 | 16:07 | 16:12 | MONTE | 16:17 | 16:22
KOEBERG RD VISTA | 15:44 | 15:52 | VISTA | 16:01 | 16:09 [16:14 | VISTA | 16:19 | 16:24
MAITLAND 15:47 | 15:55 16:04 | 16:12 |16:17 16:22 | 16:27
WOLTEMADE 15:50 | 15:58 16:07 | 16:15 | 16:20 16:25 | 16:30
MUTUAL 15:52 | 16:00 16:09 | 16:17 |16:22 16:27 | 16:32
THORNTON 15:55 | 16:03 16:12 | 16:20 | 16:25 16:30 | 16:35
GOODbwOOD 15:57 | 16:05 16:14 | 16:22 |16:27 16:32 | 16:37
VASCO 15:59 | 16:07 16:16 | 16:24 | 16:29 16:34 | 16:39
ELSIES RIVER 16:02 | 16:10 16:19 | 16:27 |16:32 16:37 | 16:42
PAROW 16:05 | 16:13 16:22 | 16:30 | 16:35 16:40 | 16:45
TYGERBERG .. 16:07 | 16:15 .. | 16:24 | 16:32 |16:37 .. | 16:42 | 16:47
BELLVILLE A 16:08 | 16:11 | 16:19 | 16:23 | 16:28 | 16:36 | 16:41 | 16:43 | 16:46 | 16:51
PLATFORM NO 2 4 4 2 4 4 4 2 4 4
BELLVILLE D 16:09 | 16:12 | 16:20 16:29 | 16:37 | 16:42 16:47 | 16:52
KUILS RIVER 16:15 16:26 16:43 16:53
BLACKHEATH 16:20 16:31 16:48 16:58
MELTONROSE 16:24 16:35 16:52 17:02
EERSTE RIVER A 16:27 16:38 16:55 17:05
EERSTE RIVER D 17:06

FAURE

FIRGROVE

SOMERSET WEST

VAN DER STEL

STRAND

LYNEDOCH 17:12
VLOTTENBURG 17:16
STELLENBOSCH 17:22

DU TOIT 17:25
KOELENHOF 17:31
MULDERSVLEI 17:37
STIKLAND 16:16 16:33 16:46 16:56
BRACKENFELL 16:20 16:37 16:50 17:00
EIKENFONTEIN .. 16:25 16:42 16:55 17:05
KRAAIFONTEIN 16:14 16:28 16:45 16:58 17:08
MULDERSVLEI 16:24 16:56 17:19
KLAPMUTS 16:30 17:02 17:25
PAARL 16:39 17:11 17:34
HUGUENOT 16:44 17:16 17:39
DAL JOSAFAT 16:47 17:19 17:42
MBEKWENI 16:51 17:23 17:46
WELLINGTON 16:56 17:28 17:51
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN **

PLATFORM NO. 8 22 9 1 23 10 1 23 9
TRAIN NO. 3225 | 2565 | 2839 | 2543 | 2331 | 3531 | 2545 | 3425 | 3535 | 3533 | 3227
CAPE TOWN 16:20 16:30 | 16:30 | 16:40 [16:41 | 16:53 17:10 | 17:15 | 17:15
ESPLANADE 16:33 16:44 express
YSTERPLAAT 16:38 16:49 express
WOODSTOCK 16:23 VIA | 16:33 | 16:43 | VIA | 16:56 17:13 VIA | 17:18
SALT RIVER 16:27 MONTE | 16:37 | 16:47 |MONTE| 17:00 17:17 | MONTE | 17:22
KOEBERG RD 16:29 VISTA | 16:39 | 16:49 | vISTA | 17:02 17:19 | VISTA | 17:24
MAITLAND 16:32 16:42 | 16:52 17:05 17:22 17:27
WOLTEMADE 16:35 16:45 | 16:55 17:08 17:25 17:30
MUTUAL 16:37 16:47 | 16:57 17:10 17:27 17:32
THORNTON 16:40 16:50 | 17:00 17:13 17:30 17:35
GOODWOOD 16:42 16:52 | 17:02 17:15 17:32 17:37
VASCO 16:44 16:54 | 17:04 17:17 17:34 17:39
ELSIES RIVER 16:47 16:57 | 17:07 17:20 17:37 17:42
PAROW 16:50 17:00 | 17:10 17:23 17:40 17:45
TYGERBERG 16:52 .. 17:02 | 17:12 .. | 17:25 17:42 .. 17:47
BELLVILLE A 16:56 .. 17:03 | 17:06 | 17:16 [17:14 | 17:29 .. | 17:46 | 17:37 | 17:51
PLATFORM NO 4 3 2 4 4 2 4 11 4 2 4
BELLVILLE D 16:57 | 17:00 17:07 | 17:17 [17:15 [ 17:30 [ 17:33 | 17:47 | 17:38 [ 17:52
KUILS RIVER 17:03 17:23 17:39 17:58
BLACKHEATH 17:08 17:28 17:44 18:03
MELTONROSE 17:12 17:32 17:48 18:07
EERSTE RIVER A 17:15 17:35 17:51 18:10
EERSTE RIVER D 17:16 17:52 18:11
FAURE 17:21 18:16
FIRGROVE 17:27 18:22
SOMERSET WEST 17:33 18:28
VAN DER STEL 17:36 18:31
STRAND 17:41 18:36
LYNEDOCH 17:58

VLOTTENBURG 18:02

STELLENBOSCH 18:16

DU TOIT 18:19

KOELENHOF 18:25

MULDERSVLEI 18:31

STIKLAND 17:04 17:11 17:19 | 17:34 17:51 |express
BRACKENFELL 17:08 17:15 17:23 | 17:38 17:55 | 17:45
EIKENFONTEIN 17:13 17:20 17:28 | 17:43 18:00 |express
KRAAIFONTEIN 17:16 17:23 17:32 | 17:46 18:03 | 17:49
MULDERSVLEI 17:42 18:14 |express
KLAPMUTS 17:48 18:20 |express
PAARL 17:57 18:29 | 18:08
HUGUENOT 18:02 18:34 | 18:13

DAL JOSAFAT 18:05 18:37 |express
MBEKWENI 18:09 18:41 |express
WELLINGTON 18:14 18:46 | 18:24
**TO WORCESTER
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

MONDAYS TO FRIDAYS

CAPE TOWN ++

PLATFORM NO. 24 8 9 22 10 23 8 1 9 22
TRAIN NO. 2841 | 2547 | 3431 | 2677 | 3537 | 2345 | 3229 | 2549 | 2551 | 2845
CAPE TOWN 17:20 | 17:24 | 17:30 | 17:33 | 17:38 | 17:45 | 17:45 | 17:55 [18:09 | 18:15
ESPLANADE 17:23 express 17:48 18:18
YSTERPLAAT 17:28 17:43 17:53 18:23
WOODSTOCK VIA | 17:27 | 17:33 VIA | 17:41 VIA | 17:48 [ 17:58 |18:12 | VIA
SALT RIVER MONTE | 17:31 [ 17:37 | MONTE | 17:45 | MONTE | 17:52 | 18:02 | 18:16 | MONTE
KOEBERG RD VISTA | 17:33 | 17:39 | VISTA [ 17:47 | VISTA | 17:54 | 18:04 [18:18 | VISTA
MAITLAND 17:36 | 17:42 17:50 17:57 | 18:07 [18:21
WOLTEMADE 17:39 | 17:45 17:53 18:00 | 18:10 |18:24
MUTUAL 17:41 | 17:47 17:55 18:02 | 18:12 | 18:26
THORNTON 17:44 | 17:50 17:58 18:05 | 18:15 |18:29
GOODWOOD 17:46 | 17:52 18:00 18:07 | 18:17 [18:31
VASCO 17:48 | 17:54 18:02 18:09 | 18:19 |18:33
ELSIES RIVER 17:51 | 17:57 18:05 18:12 | 18:22 | 18:36
PAROW 17:54 | 18:00 18:08 18:15 | 18:25 |18:39
TYGERBERG .. 17:56 | 18:02 .. 18:10 .. [ 18:17 | 18:27 |18:41 ..
BELLVILLE A 17:53 | 18:00 | 18:06 | 18:04 | 18:14 | 18:18 | 18:21 | 18:31 [18:45 | 18:48
PLATFORM NO 2 4 4 2 4 2 4 4 4 2
BELLVILLE D 18:01 | 18:07 | 18:10 | 18:15 | 18:30 | 18:22 | 18:32 | 18:46
KUILS RIVER 18:13 18:36 | 18:28

BLACKHEATH 18:18 18:41 | 18:33

MELTONROSE 18:22 18:45 | 18:37

EERSTE RIVER A 18:25 18:48 | 18:40

EERSTE RIVER D 18:30 18:41

FAURE 18:46

FIRGROVE 18:52

SOMERSET WEST 18:58

VAN DER STEL 19:01

STRAND 19:06

LYNEDOCH 18:36

VLOTTENBURG 18:40

STELLENBOSCH 18:46

DU TOIT 18:49

KOELENHOF 18:55

MULDERSVLEI 19:01

STIKLAND 18:05 express| 18:19 18:36 |18:50
BRACKENFELL 18:09 18:18 | 18:23 18:40 |18:54
EIKENFONTEIN 18:14 express| 18:28 18:45 |18:59
KRAAIFONTEIN 18:17 18:25 | 18:31 18:48 |19:02
MULDERSVLEI 18:42

KLAPMUTS 18:48

PAARL 18:57

HUGUENOT 19:02

DAL JOSAFAT 19:05

MBEKWENI 19:09

WELLINGTON 19:14

++ TO MALMESBURY
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 10 11 8 22 9 11

TRAIN NO. 3231 | 3539 | 2337 | 2553 | 2847 | 3233 | 2555 | 3541 | 3427
CAPE TOWN 18:20 | 18:32 | 18:37 | 18:40 | 18:43 [ 19:00

ESPLANADE 18:43

YSTERPLAAT 18:48

WOODSTOCK 18:23 | 18:35 | 18:40 VIA | 18:46 | 19:03

SALT RIVER 18:27 | 18:39 | 18:44 | MONTE| 18:50 | 19:07

KOEBERG RD 18:29 | 18:41 | 18:46 | VISTA | 18:52 [ 19:09

MAITLAND 18:32 | 18:44 | 18:49 18:55 | 19:12

WOLTEMADE 18:35 | 18:47 | 18:52 18:58 | 19:15

MUTUAL 18:37 | 18:49 | 18:54 19:00 | 19:17

THORNTON 18:40 | 18:52 | 18:57 19:03 | 19:20

GOODbwWOOD 18:42 | 18:54 | 18:59 19:05 | 19:22

VASCO 18:44 | 18:56 | 19:01 19:07 | 19:24

ELSIES RIVER 18:47 | 18:59 | 19:04 19:10 | 19:27

PAROW 18:50 | 19:02 | 19:07 19:13 | 19:30

TYGERBERG 18:52 | 19:04 | 19:09 .. [19:15 | 19:32

BELLVILLE A .. 18:56 | 19:08 [ 19:13 | 19:13 | 19:19 [ 19:36 ..
PLATFORM NO 3 4 4 4 2 4 4 3
BELLVILLE D 18:51 | 18:57 | 19:09 | 19:14 19:20 | 19:37 | 19:30

KUILS RIVER 18:57 19:15 19:26

BLACKHEATH 19:02 19:20 19:31

MELTONROSE 19:06 19:24 19:35

EERSTE RIVER A 19:09 19:27 19:38 ..
EERSTE RIVER D 19:10 19:41 19:30
FAURE 19:15 19:46

FIRGROVE 19:21 19:52

SOMERSET WEST 19:39 19:58

VAN DER STEL 19:42 20:01

STRAND 19:48 20:06

LYNEDOCH 19:36
VLOTTENBURG 19:40
STELLENBOSCH 19:46
DU TOIT 19:49
KOELENHOF 19:55
MULDERSVLEI 20:01
STIKLAND 19:01 19:18 19:41 | 19:34
BRACKENFELL 19:05 19:22 19:45 | 19:38
EIKENFONTEIN 19:10 19:27 19:50 | 19:43
KRAAIFONTEIN 19:13 19:30 19:53 | 19:46
MULDERSVLEI 19:24 19:57
KLAPMUTS 19:30 20:03

PAARL 19:39 20:12
HUGUENOT 19:44 20:17

DAL JOSAFAT 19:47 20:20
MBEKWENI 19:51 20:24
WELLINGTON 19:56 20:29
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

MONDAYS TO FRIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 9 10 23 10
TRAIN NO. 2339 | 3543 | 2341 | 2559 | 2561 | 2563
CAPE TOWN 19:24 | 19:30 20:20 21:00
ESPLANADE

YSTERPLAAT

WOODSTOCK 19:27 | 19:33 20:23 21:03
SALT RIVER 19:31 | 19:37 20:27 21:07
KOEBERG RD 19:33 | 19:39 20:29 21:09
MAITLAND 19:36 | 19:42 20:32 21:12
WOLTEMADE 19:39 | 19:45 20:35 21:15
MUTUAL 19:41 | 19:47 20:37 21:17
THORNTON 19:44 | 19:50 20:40 21:20
GOODbwOOD 19:46 | 19:52 20:42 21:22
VASCO 19:48 | 19:54 20:44 21:24
ELSIES RIVER 19:51 | 19:57 20:47 21:27
PAROW 19:54 | 20:00 20:50 21:30
TYGERBERG 19:56 | 20:02 20:52 21:32
BELLVILLE A 20:00 | 20:06 .. | 20:56 .. | 21:36
PLATFORM NO 4 4 10 4 10 4
BELLVILLE D 20:01 | 20:07 | 20:40 | 20:57 |21:00 | 21:37
KUILS RIVER 20:07 20:46

BLACKHEATH 20:12 20:51

MELTONROSE 20:16 20:55

EERSTE RIVER A 20:19 20:58

EERSTE RIVER D

FAURE

FIRGROVE

SOMERSET WEST

VAN DER STEL

STRAND

LYNEDOCH

VLOTTENBURG

STELLENBOSCH

DU TOIT

KOELENHOF

MULDERSVLEI

STIKLAND 20:11 21:01 |21:04 | 21:41
BRACKENFELL 20:15 21:05 |21:08 | 21:45
EIKENFONTEIN 20:20 21:10 |21:13 | 21:50
KRAAIFONTEIN 20:23 21:13 |21:16 | 21:53
MULDERSVLEI 20:34

KLAPMUTS 20:40

PAARL 20:49

HUGUENOT 20:54

DAL JOSAFAT 20:57

MBEKWENI 21:01

WELLINGTON 21:06
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

SATURDAYS

CAPE TOWN

PLATFORM NO. 10 1" 21 9 1"
TRAIN NO. 3401 | 3201 | 3501 | 2503 | 3403 | 2801 | 3203 | 3503 | 3205 [ 3405
CAPE TOWN 04:34 | 04:57 05:20 05:25 05:42
ESPLANADE 05:23

YSTERPLAAT 05:28

WOODSTOCK 04:37 | 05:00 VIA 05:28 05:45
SALT RIVER 04:41 | 05:04 MONTE 05:32 05:49
KOEBERG RD 04:43 | 05:06 VISTA 05:34 05:51
MAITLAND 04:46 | 05:09 05:37 05:54
WOLTEMADE 04:49 |05:12 05:40 05:57
MUTUAL 04:51 | 05:14 05:42 05:59
THORNTON 04:54 | 05:17 05:45 06:02
GOODWOOD 04:56 | 05:19 05:47 06:04
VASCO 04:58 | 05:21 05:49 06:06
ELSIES RIVER 05:01 | 05:24 05:52 06:09
PAROW 05:04 | 05:27 05:55 06:12
TYGERBERG 05:06 | 05:29 .. 05:57 06:14
BELLVILLE A .. .. |05:10 [05:33 .. |05:53 .. 106:01 .. |06:18
PLATFORM NO 1" 3 4 4 3 2 3 4 3 4
BELLVILLE D 04:30 | 04:51 | 05:11 [05:34 | 05:18 05:38 | 06:02 | 06:10 [06:19
KUILS RIVER 04:36 | 04:57 05:24 05:44 06:16 | 06:25
BLACKHEATH 04:41 | 05:02 05:29 05:49 06:21 |06:30
MELTONROSE 04:45 | 05:06 05:33 05:53 06:25 | 06:34
EERSTE RIVER A 04:48 | 05:09 05:36 05:56 06:28 |06:37
EERSTE RIVER D 04:49 | 05:10 05:37 05:57 06:29 |06:38
FAURE 05:15 06:02 06:34
FIRGROVE 05:21 06:08 06:40
SOMERSET WEST 05:27 06:14 06:56

VAN DER STEL 05:30 06:17 06:59
STRAND 05:35 06:22 07:04
LYNEDOCH 04:55 05:43 06:44
VLOTTENBURG 04:59 05:47 06:48
STELLENBOSCH 05:05 05:53 06:54
DU TOIT 05:08 06:03 06:57
KOELENHOF 05:14 06:09 07:03
MULDERSVLEI 05:20 06:15 07:09
STIKLAND 05:15 | 05:38 06:06
BRACKENFELL 05:19 | 05:42 06:10
EIKENFONTEIN 05:24 | 05:47 06:15
KRAAIFONTEIN 05:27 |05:50 06:18
MULDERSVLEI 05:38 06:29

KLAPMUTS 05:44 06:35

PAARL 05:53 06:44

HUGUENOT 05:58 06:49

DAL JOSAFAT 06:01 06:52

MBEKWENI 06:05 06:56

WELLINGTON 06:10 07:01
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
SATURDAYS
CAPE TOWN
PLATFORM NO. 23 10 9 8 22 9 10 22 8
TRAIN NO. 2803 | 3505 | 3207 | 3407 | 2505 [ 2805 | 3209 | 3507 | 2807 | 3411
CAPE TOWN 06:07 |06:12 06:23 | 06:36 | 06:50 | 07:09 [07:24 | 07:36 | 07:46
ESPLANADE 06:10 06:53 07:39
YSTERPLAAT 06:15 06:58 07:44
WOODSTOCK VIA |06:15 06:26 | 06:39 | VIA [07:12 [07:27 | VIA |07:49
SALT RIVER MONTE | 06:19 06:30 | 06:43 |MONTE|07:16 [07:31 |MONTE| 07:53
KOEBERG RD VISTA | 06:21 06:32 | 06:45 | VISTA | 07:18 [07:33 | VISTA | 07:55
MAITLAND 06:24 06:35 | 06:48 07:21 |07:36 07:58
WOLTEMADE 06:27 06:38 | 06:51 07:24 107:39 08:01
MUTUAL 06:29 06:40 | 06:53 07:26 | 07:41 08:03
THORNTON 06:32 06:43 | 06:56 07:29 | 07:44 08:06
GOODWOOD 06:34 06:45 | 06:58 07:31 | 07:46 08:08
VASCO 06:36 06:47 | 07:00 07:33 | 07:48 08:10
ELSIES RIVER 06:39 06:50 | 07:03 07:36 | 07:51 08:13
PAROW 06:42 06:53 | 07:06 07:39 | 07:54 08:16
TYGERBERG .. | 06:44 06:55 | 07:08 .. |07:41 [07:56 .. |08:18
BELLVILLE A 06:40 | 06:48 .. 106:59 [07:12 | 07:23 | 07:45 | 08:00 | 08:09 [08:22
PLATFORM NO 2 4 3 4 4 2 4 4 2 4
BELLVILLE D 06:49 | 06:51 | 07:00 [07:13 07:46 | 08:01 08:23
KUILS RIVER 06:57 | 07:06 07:52 08:29
BLACKHEATH 07:02 | 07:11 07:57 08:34
MELTONROSE 07:06 | 07:15 08:01 08:38
EERSTE RIVER A 07:09 | 07:18 08:04 08:41
EERSTE RIVER D 07:10 | 07:19 08:05 08:42
FAURE 07:15 08:10
FIRGROVE 07:21 08:16
SOMERSET WEST 07:36 08:29
VAN DER STEL 07:39 08:32
STRAND 07:44 08:37
LYNEDOCH 07:25 08:48
VLOTTENBURG 07:29 08:52
STELLENBOSCH 07:35 08:58
DU TOIT 07:46 09:01
KOELENHOF 07:52 09:07
MULDERSVLEI 07:58 09:13
STIKLAND 06:53 07:17 08:05
BRACKENFELL 06:57 07:21 08:09
EIKENFONTEIN 07:02 07:26 08:14
KRAAIFONTEIN 07:05 07:29 08:17
MULDERSVLEI 07:16 08:28
KLAPMUTS 07:22 08:34
PAARL 07:31 08:43
HUGUENOT 07:36 08:48
DAL JOSAFAT 07:39 08:51
MBEKWENI 07:43 08:55
WELLINGTON 07:48 09:00
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
SATURDAYS
CAPE TOWN
PLATFORM NO. 10 23 8 11 8 22 1" 8 10 10
TRAIN NO. 3211 | 2809 | 3509 | 3413 | 2509 | 2811 | 3213 | 3511 | 3415 | 3215
CAPE TOWN 08:00 |08:10 [08:16 | 08:44 | 08:58 | 09:12 | 09:12 [09:20 | 09:41 | 09:55
ESPLANADE 08:13 09:15
YSTERPLAAT 08:18 09:20
WOODSTOCK 08:03 | VIA [08:19 |08:47 |09:01 | VIA |09:15 [09:23 | 09:44 | 09:58
SALT RIVER 08:07 |MONTE| 08:23 | 08:51 | 09:05 |MONTE| 09:19 [09:27 | 09:48 | 10:02
KOEBERG RD 08:09 | vISTA [ 08:25 | 08:53 | 09:07 | VISTA | 09:21 [09:29 | 09:50 | 10:04
MAITLAND 08:12 08:28 |08:56 |09:10 09:24 109:32 | 09:53 [10:07
WOLTEMADE 08:15 08:31 | 08:59 [09:13 09:27 109:35 | 09:56 [10:10
MUTUAL 08:17 08:33 |09:01 | 09:15 09:29 |09:37 | 09:58 [10:12
THORNTON 08:20 08:36 | 09:04 [09:18 09:32 |09:40 | 10:01 [10:15
GOODWOOD 08:22 08:38 |09:06 |09:20 09:34 |09:42 |10:03 [10:17
VASCO 08:24 08:40 | 09:08 |09:22 09:36 |09:44 | 10:05 [10:19
ELSIES RIVER 08:27 08:43 |09:11 | 09:25 09:39 |09:47 | 10:08 [10:22
PAROW 08:30 08:46 | 09:14 |09:28 09:42 109:50 | 10:11 [10:25
TYGERBERG 08:32 .. |08:48 |09:16 [09:30 .. |09:44 [09:52 [10:13 | 10:27
BELLVILLE A 08:36 |08:43 [08:52 | 09:20 | 09:34 | 09:45 | 09:48 [09:56 [10:17 | 10:31
PLATFORM NO 4 2 4 4 4 2 4 4 4 4
BELLVILLE D 08:37 08:53 |09:21 | 09:35 09:49 |09:57 [10:18 [10:32
KUILS RIVER 08:43 09:27 09:55 10:24 [10:38
BLACKHEATH 08:48 09:32 10:00 10:29 [10:43
MELTONROSE 08:52 09:36 10:04 10:33 [10:47
EERSTE RIVER A 08:55 09:39 10:07 10:36 [ 10:50
EERSTE RIVER D 08:56 09:40 10:08 10:37 | 10:51
FAURE 09:01 10:13 10:56
FIRGROVE 09:15 10:19 11:12
SOMERSET WEST 09:21 10:25 11:18
VAN DER STEL 09:24 10:28 11:21
STRAND 09:29 10:33 11:26
LYNEDOCH 09:46 10:43
VLOTTENBURG 09:50 10:47
STELLENBOSCH 09:56 10:53
DU TOIT 10:07 11:07
KOELENHOF 10:13 11:13
MULDERSVLEI 10:19 11:19
STIKLAND 08:57 09:39 10:01
BRACKENFELL 09:01 09:43 10:05
EIKENFONTEIN 09:06 09:48 10:10
KRAAIFONTEIN 09:09 09:51 10:13
MULDERSVLEI 09:20 10:24
KLAPMUTS 09:26 10:30
PAARL 09:35 10:39
HUGUENOT 09:40 10:44
DAL JOSAFAT 09:43 10:47
MBEKWENI 09:47 10:51
WELLINGTON 09:52 10:56

Doc No: #154877 - v3

Author: Internal User

Approved by:

Template: Excel Template v2 #93508

GETTING SOUTH AFRICA TO WORK

Metrorail Western Cape

1ISO 9001 Compliant

Page3of7

Last opened: 2006/05/12 09:16 AM



File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
SATURDAYS
CAPE TOWN
PLATFORM NO. 22 8 9 22 10 8 8 1" 22 7
TRAIN NO. 2813 | 3513 | 3417 | 2815 | 3217 | 3515 | 3419 | 2513 | 2817 | 3219
CAPE TOWN 10:07 [10:22 | 10:45 | 10:57 | 11:14 | 11:20 [11:41 | 11:49 | 11:57 | 11:59
ESPLANADE 10:10 11:00 12:00
YSTERPLAAT 10:15 11:05 12:05
WOODSTOCK VIA [10:25 [10:48 | VIA [11:17 |11:23 [11:44 |11:562 | VIA |12:02
SALT RIVER MONTE| 10:29 [10:52 |MONTE| 11:21 | 11:27 [11:48 [ 11:56 | MONTE| 12:06
KOEBERG RD VISTA | 10:31 | 10:54 | vISTA | 11:23 [11:29 | 11:50 | 11:58 | VISTA [ 12:08
MAITLAND 10:34 [10:57 11:26 [ 11:32 | 11:563 | 12:01 12:11
WOLTEMADE 10:37 [11:00 11:29 [11:35 | 11:56 | 12:04 12:14
MUTUAL 10:39 [11:02 11:31 [11:37 | 11:58 | 12:06 12:16
THORNTON 10:42 [11:05 11:34 [11:40 | 12:01 | 12:09 12:19
GOODWOOD 10:44 [ 11:07 11:36 [ 11:42 | 12:03 | 12:11 12:21
VASCO 10:46 [11:09 11:38 [11:44 | 12:05 | 12:13 12:23
ELSIES RIVER 10:49 [11:12 11:41 [11:47 | 12:08 | 12:16 12:26
PAROW 10:52 [11:15 11:44 [11:50 | 12:11 |12:19 12:29
TYGERBERG .. |10:54 [11:17 .. [ 11:46 [11:52 [12:13 | 12:21 S [12:31
BELLVILLE A 10:40 [10:58 | 11:21 | 11:30 | 11:50 | 11:56 [12:17 [12:25 | 12:30 | 12:35
PLATFORM NO 2 4 4 2 4 4 4 4 2 4
BELLVILLE D 10:59 [11:22 11:51 [11:57 | 12:18 | 12:26 12:36
KUILS RIVER 11:28 11:57 12:24 12:42
BLACKHEATH 11:33 12:02 12:29 12:47
MELTONROSE 11:37 12:06 12:33 12:51
EERSTE RIVER A 11:40 12:09 12:36 12:54
EERSTE RIVER D 11:41 12:10 12:37 12:55
FAURE 12:15 13:00
FIRGROVE 12:21 13:15
SOMERSET WEST 12:27 13:21
VAN DER STEL 12:30 13:24
STRAND 12:35 13:29
LYNEDOCH 11:47 12:43
VLOTTENBURG 11:51 12:47
STELLENBOSCH 11:57 12:53
DU TOIT 12:00 12:56
KOELENHOF 12:06 13:02
MULDERSVLEI 12:12 13:08
STIKLAND 11:03 12:01 12:30
BRACKENFELL 11:07 12:05 12:34
EIKENFONTEIN 11:12 12:10 12:39
KRAAIFONTEIN 11:15 12:13 12:42
MULDERSVLEI 11:26 12:24
KLAPMUTS 11:32 12:30
PAARL 11:41 12:39
HUGUENOT 11:46 12:44
DAL JOSAFAT 11:49 12:47
MBEKWENI 11:53 12:51
WELLINGTON 11:58 12:56
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

SATURDAYS

CAPE TOWN ++
PLATFORM NO. 8 22 10 22 7 9 23 10
TRAIN NO. 3517 | 2307 | 2819 | 3521 | 2821 | 3221 | 3421 | 2517 | 2661 | 2309
CAPE TOWN 12:33 [12:40 | 13:14 | 13:20 | 13:23 [13:33 13:50 [13:54
ESPLANADE 12:43 13:23 13:53
YSTERPLAAT 12:48 13:28 13:58
WOODSTOCK 12:36 | VIA |13:17 | VIA [13:26 [13:36 VIA [13:57
SALT RIVER 12:40 |[MONTE| 13:21 |MONTE| 13:30 [13:40 MONTE| 14:01
KOEBERG RD 12:42 | VISTA | 13:23 | VISTA | 13:32 [13:42 VISTA | 14:03
MAITLAND 12:45 13:26 13:35 [13:45 14:06
WOLTEMADE 12:48 13:29 13:38 [13:48 14:09
MUTUAL 12:50 13:31 13:40 [13:50 14:11
THORNTON 12:53 13:34 13:43 [13:53 14:14
GOODWOOD 12:55 13:36 13:45 [13:55 14:16
VASCO 12:57 13:38 13:47 [13:57 14:18
ELSIES RIVER 13:00 13:41 13:50 [14:00 14:21
PAROW 13:03 13:44 13:53 [14.03 14:24
TYGERBERG 13:05 .. [ 13:46 .. | 13:55 [14:05 .. | 14:26
BELLVILLE A .. [13:09 [13:13 | 13:50 | 13:53 | 13:59 | 14:09 .. [ 14:23 [14:30
PLATFORM NO 3 4 2 4 2 4 4 3 2 4
BELLVILLE D 13:00 [13:17 13:51 14:00 [14:10 | 14:14 | 14:24 | 14:31
KUILS RIVER 13:23 14:06 [14:16 14:37
BLACKHEATH 13:28 14:11 | 14:21 14:42
MELTONROSE 13:32 14:15 [14:25 14:46
EERSTE RIVER A 13:35 14:18 [14:28 14:49
EERSTE RIVER D 14:21 [14:29 14:50
FAURE 14:26 14:55
FIRGROVE 14:32 15:01
SOMERSET WEST 14:38

VAN DER STEL 14:41

STRAND 14:46

LYNEDOCH 14:35

VLOTTENBURG 14:39

STELLENBOSCH 14:45

DU TOIT 14:48

KOELENHOF 14:54

MULDERSVLEI 15:00

STIKLAND 13:04 13:55 14:18 [14:28
BRACKENFELL 13:08 13:59 14:22 [14:32
EIKENFONTEIN 13:13 14:04 14:27 [14:37
KRAAIFONTEIN 13:16 14:07 14:31 [ 14:40
MULDERSVLEI 13:27 14:18

KLAPMUTS 13:33 14:24

PAARL 13:42 14:33

HUGUENOT 13:47 14:38

DAL JOSAFAT 13:50 14:41

MBEKWENI 13:54 14:45

WELLINGTON 13:59 14:50
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
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CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

Doc No: #154877 - v3
Author: Internal User
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Template: Excel Template v2 #93508

GETTING SOUTH AFRICA TO WORK

SATURDAYS
CAPE TOWN **
PLATFORM NO. 22 8 10 22 1" 9 8 9
TRAIN NO. 3523 | 3525 | 3223 | 2519 | 2521 | 3423 | 3527 | 3225 | 3425 | 2523
CAPE TOWN 14:05 [14:20 | 14:40 | 15:02 | 15:15 15:36 15:58 [16:10
ESPLANADE 14.08 15:05
YSTERPLAAT 14:13 15:10
WOODSTOCK VIA [14:23 |14:43 | VIA |15:18 15:39 16:01 [16:13
SALT RIVER MONTE| 14:27 [ 14:47 |MONTE| 15:22 15:43 16:05 [ 16:17
KOEBERG RD VISTA | 14:29 | 14:49 | VISTA | 15:24 15:45 16:07 [16:19
MAITLAND 14:32 [14:52 15:27 15:48 16:10 | 16:22
WOLTEMADE 14:35 [14:55 15:30 15:51 16:13 | 16:25
MUTUAL 14:37 [14:57 15:32 15:53 16:15 | 16:27
THORNTON 14:40 [15:00 15:35 15:56 16:18 | 16:30
GOODWOOD 14:42 [15:02 15:37 15:58 16:20 | 16:32
VASCO 14:44 [15:04 15:39 16:00 16:22 | 16:34
ELSIES RIVER 14:47 [15:07 15:42 16:03 16:25 | 16:37
PAROW 14:50 [15:10 15:45 16:06 16:28 | 16:40
TYGERBERG .. [14:52 [15:12 .. | 1547 16:08 16:30 | 16:42
BELLVILLE A 14:38 [14:56 | 15:16 | 15:35 | 15:51 .. 1612 .. | 16:34 [16:46
PLATFORM NO 2 4 4 2 4 3 4 3 4 4
BELLVILLE D 14:39 [14:57 | 15:17 | 15:36 | 15:52 | 16:00 [16:13 [ 16:21 | 16:35 | 16:47
KUILS RIVER 15:23 16:06 16:27 | 16:41
BLACKHEATH 15:28 16:11 16:32 [ 16:46
MELTONROSE 15:32 16:15 16:36 [ 16:50
EERSTE RIVER A 15:35 16:18 16:39 [16:53
EERSTE RIVER D 15:36 16:19 16:40 [16:54
FAURE 15:41 16:45
FIRGROVE 15:47 16:51
SOMERSET WEST 15:53 16:57
VAN DER STEL 15:56 17:00
STRAND 16:01 17:05
LYNEDOCH 16:25 17:00
VLOTTENBURG 16:29 17:04
STELLENBOSCH 16:35 17:10
DU TOIT 16:38 17:13
KOELENHOF 16:44 17:19
MULDERSVLEI 16:50 17:25
STIKLAND 14:43 [ 15:01 15:40 [15:56 16:17 16:51
BRACKENFELL 14:47 | 15:05 15:44 [16:00 16:21 16:55
EIKENFONTEIN 14:52 [15:10 15:49 [16:05 16:26 17:00
KRAAIFONTEIN 14:55 [ 15:13 15:52 [16:07 16:29 17:03
MULDERSVLEI 15:06 [ 15:24 16:40
KLAPMUTS 15:12 [15:30 16:46
PAARL 15:21 [15:39 16:55
HUGUENOT 15:26 | 15:44 17:00
DAL JOSAFAT 15:29 [15:47 17:03
MBEKWENI 15:33 [ 156:51 17:07
WELLINGTON 15:38 | 15:56 17:12

**TO WORCESTER
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
SATURDAYS
CAPE TOWN
PLATFORM NO. 9 10 1" 7 7 8 10 7
TRAIN NO. 3529 | 3229 | 2525 | 3427 | 3533 | 2311 | 2527 | 3535 | 2313
CAPE TOWN 16:29 [16:49 | 17:15 | 17:35 | 18:06 | 18:23 19:10 [19:30
ESPLANADE
YSTERPLAAT
WOODSTOCK 16:32 [16:52 | 17:18 | 17:38 | 18:09 [ 18:26 19:13 [19:33
SALT RIVER 16:36 [16:56 | 17:22 | 17:42 | 18:13 [18:30 19:17 [19:37
KOEBERG RD 16:38 [16:58 | 17:24 | 17:44 |18:15 [18:32 19:19 [19:39
MAITLAND 16:41 [17:01 | 17:27 | 17:47 | 18:18 [18:35 19:22 [19:42
WOLTEMADE 16:44 [17:04 | 17:30 | 17:50 | 18:21 [18:38 19:25 [19:45
MUTUAL 16:46 [17:06 | 17:32 | 17:52 | 18:23 [ 18:40 19:27 [19:47
THORNTON 16:49 [17:09 | 17:35 | 17:55 | 18:26 | 18:43 19:30 [19:50
GOODWOOD 16:51 [17:11 | 17:37 | 17:57 | 18:28 [ 18:45 19:32 [19:562
VASCO 16:53 [17:13 | 17:39 | 17:59 | 18:30 | 18:47 19:34 [19:54
ELSIES RIVER 16:56 [17:16 | 17:42 | 18:02 | 18:33 [ 18:50 19:37 [19:57
PAROW 16:59 [17:19 | 17:45 | 18:05 | 18:36 | 18:53 19:40 [20:00
TYGERBERG 17:01 [17:21 | 17:47 | 18:07 | 18:38 [ 18:55 19:42 |20:02
BELLVILLE A 17:05 [17:25 | 17:51 | 18:11 | 18:42 [ 18:59 .. [ 19:46 [20:06
PLATFORM NO 4 4 4 4 4 4 3 4 4
BELLVILLE D 17:06 [17:26 | 17:52 | 18:12 | 18:43 | 19:00 [19:04 |19:47 | 20:07
KUILS RIVER 17:32 18:18 19:06 20:13
BLACKHEATH 17:37 18:23 19:11 20:18
MELTONROSE 17:41 18:27 19:15 20:22
EERSTE RIVER A 17:44 18:30 19:18 20:25
EERSTE RIVER D 17:45 18:31
FAURE 17:50
FIRGROVE 17:56
SOMERSET WEST 18:02
VAN DER STEL 18:05
STRAND 18:10
LYNEDOCH 18:37
VLOTTENBURG 18:41
STELLENBOSCH 18:47
DU TOIT 18:50
KOELENHOF 18:56
MULDERSVLEI 19:02
STIKLAND 17:10 17:56 18:47 19:08 [ 19:51
BRACKENFELL 17:14 18:00 18:51 19:12 [19:55
EIKENFONTEIN 17:19 18:05 18:56 19:17 [20:00
KRAAIFONTEIN 17:22 18:08 18:59 19:20 [20:03
MULDERSVLEI 17:33 19:10 20:14
KLAPMUTS 17:39 19:16 20:20
PAARL 17:48 19:25 20:29
HUGUENOT 17:53 19:30 20:34
DAL JOSAFAT 17:56 19:33 20:37
MBEKWENI 18:00 19:37 20:41
WELLINGTON 18:05 19:42 20:46
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CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
SUNDAYS AND PUBLIC HOLIDAYS
CAPE TOWN
PLATFORM NO. 10 10 1 10 9 1 9 10
TRAIN NO. 3501 | 3201 | 2501 | 3401 | 3203 [ 3503 | 3403 | 3505 | 3205 | 3507
CAPE TOWN 05:22 06:10 06:40 [07:00 | 07:42 | 08:00 [08:36 | 09:00
ESPLANADE
YSTERPLAAT
WOODSTOCK 05:25 06:13 06:43 [07:03 | 07:45 | 08:03 [08:39 | 09:03
SALT RIVER 05:29 06:17 06:47 [07:07 | 07:49 |08:07 [08:43 | 09:07
KOEBERG RD 05:31 06:19 06:49 [07:09 | 07:51 | 08:09 [08:45 | 09:09
MAITLAND 05:34 06:22 06:52 [07:12 | 07:54 | 08:12 [08:48 | 09:12
WOLTEMADE 05:37 06:25 06:55 [07:15 | 07:57 | 08:15 [08:51 | 09:15
MUTUAL 05:39 06:27 06:57 [07:17 | 07:59 |08:17 [08:53 | 09:17
THORNTON 05:42 06:30 07:00 [07:20 | 08:02 | 08:20 [08:56 | 09:20
GOODWOOD 05:44 06:32 07:02 [07:22 | 08:04 | 08:22 [08:58 | 09:22
VASCO 05:46 06:34 07:04 [07:24 | 08:06 | 08:24 [09:00 | 09:24
ELSIES RIVER 05:49 06:37 07:07 [07:27 | 08:09 |08:27 [09:03 | 09:27
PAROW 05:52 06:40 07:10 [07:30 | 08:12 | 08:30 [09:06 | 09:30
TYGERBERG 05:54 06:42 07:12 [07:32 | 08:14 |08:32 [09:08 | 09:32
BELLVILLE A 05:58 .. |06:46 .. |07:16 | 07:36 [08:18 | 08:36 | 09:12 | 09:36
PLATFORM NO 4 1 4 1 4 4 4 4 4 4
BELLVILLE D 05:59 [06:20 | 06:47 | 06:55 [07:17 | 07:37 [08:19 | 08:37 |09:13 | 09:37
KUILS RIVER 06:26 07:01 [07:23 08:25 09:19
BLACKHEATH 06:31 07:06 [07:28 08:30 09:24
MELTONROSE 06:35 07:10 [07:32 08:34 09:28
EERSTE RIVER A 06:38 07:13 [07:35 08:37 09:31
EERSTE RIVER D 06:39 07:14 [07:40 08:49 09:32
FAURE 06:44 07:45 09:37
FIRGROVE 06:50 07:51 09:43
SOMERSET WEST 06:56 07:57 09:49
VAN DER STEL 06:59 08:00 09:52
STRAND 07:04 08:05 09:57
LYNEDOCH 07:20 08:56
VLOTTENBURG 07:24 09:00
STELLENBOSCH 07:30 09:06
DU TOIT 07:33 09:09
KOELENHOF 07:39 09:15
MULDERSVLEI 07:45 09:21
STIKLAND 06:03 06:51 07:41 08:41 09:41
BRACKENFELL 06:07 06:55 07:45 08:45 09:45
EIKENFONTEIN 06:12 07:00 07:50 08:50 09:50
KRAAIFONTEIN 06:15 07:03 07:53 08:53 09:53
MULDERSVLEI 06:26 08:04 09:04 10:04
KLAPMUTS 06:32 08:10 09:10 10:10
PAARL 06:41 08:19 09:19 10:19
HUGUENOT 06:46 08:24 09:24 10:24
DAL JOSAFAT 06:49 08:27 09:27 10:27
MBEKWENI 06:53 08:31 09:31 10:31
WELLINGTON 06:58 08:36 09:36 10:36
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SUNDAYS AND PUBLIC HOLIDAYS

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

CAPE TOWN

PLATFORM NO. 1 1 9 10 9 1 9 10
TRAIN NO. 3405 | 2503 | 3509 | 3207 | 3511 | 2301 | 3407 | 2303 | 3513 | 3209
CAPE TOWN 09:20 [09:45 | 10:05 [10:34 | 11:14 11:47 12:15 [12:39
ESPLANADE

YSTERPLAAT

WOODSTOCK 09:23 [09:48 | 10:08 [ 10:37 [ 11:17 11:50 12:18 | 12:42
SALT RIVER 09:27 [09:52 110:12 [10:41 | 11:21 11:54 12:22 1 12:46
KOEBERG RD 09:29 [09:54 |1 10:14 [10:43 | 11:23 11:56 12:24 112:48
MAITLAND 09:32 [09:57 | 10:17 [10:46 | 11:26 11:59 12:27 1 12:51
WOLTEMADE 09:35 [10:00 | 10:20 [10:49 [ 11:29 12:02 12:30 | 12:54
MUTUAL 09:37 [10:02 ] 10:22 [10:51 | 11:31 12:04 12:32 | 12:56
THORNTON 09:40 [10:05 | 10:25 [10:54 | 11:34 12:07 12:35 | 12:59
GOODWOOD 09:42 [10:07 | 10:27 [10:56 | 11:36 12:09 12:37 113:01
VASCO 09:44 [10:09 | 10:29 [10:58 | 11:38 12:11 12:39 [13:03
ELSIES RIVER 09:47 [10:12 ] 10:32 [11:01 | 11:41 12:14 12:42 113:06
PAROW 09:50 [10:15 | 10:35 [11:04 | 11:44 12:17 12:45 [ 13:09
TYGERBERG 09:52 [10:17 | 10:37 [ 11:06 | 11:46 12:19 12:47 113:11
BELLVILLE A 09:56 [10:21 | 10:41 [11:10 | 11:50 .. [12:23 .. [12:51 113:15
PLATFORM NO 4 4 4 4 4 1 4 1 4 4
BELLVILLE D 09:57 [10:22 1 10:42 [11:11 | 11:51 | 11:50 [12:24 | 12:50 [12:52 | 13:16
KUILS RIVER 10:03 11:17 11:56 [ 12:30 [ 12:56 13:22
BLACKHEATH 10:08 11:22 12:01 [12:35 | 13:01 13:27
MELTONROSE 10:12 11:26 12:05 [12:39 | 13:05 13:31
EERSTE RIVER A 10:15 11:29 12:08 | 12:42 [ 13:08 13:34
EERSTE RIVER D 10:16 11:30 12:43 13:35
FAURE 11:35 13:40
FIRGROVE 11:41 13:46
SOMERSET WEST 11:47 13:52
VAN DER STEL 11:50 13:55
STRAND 11:55 14:00
LYNEDOCH 10:22 12:49

VLOTTENBURG 10:26 12:53

STELLENBOSCH 10:32 12:59

DU TOIT 10:35 13:02

KOELENHOF 10:41 13:08

MULDERSVLEI 10:47 13:14

STIKLAND 10:26 | 10:46 11:55 12:56
BRACKENFELL 10:30 | 10:50 11:59 13:00
EIKENFONTEIN 10:35 | 10:55 12:04 13:05
KRAAIFONTEIN 10:38 | 10:58 12:07 13:08
MULDERSVLEI 11:09 12:18 13:19
KLAPMUTS 11:15 12:24 13:25
PAARL 11:24 12:33 13:34
HUGUENOT 11:29 12:38 13:39

DAL JOSAFAT 11:32 12:41 13:42
MBEKWENI 11:36 12:45 13:46
WELLINGTON 11:41 12:50 13:51
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/ Met il West c
Issue: April 2006 v3 ctrorail Yestern L.ape

1ISO 9001 Compliant

CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND

SUNDAYS AND PUBLIC HOLIDAYS
CAPE TOWN **
PLATFORM NO. 9 10 9 11 9 10 11 11 8
TRAIN NO. 3515 | 2505 | 3409 | 3517 | 3211 | 3519 | 3411 | 3213 | 3521 | 3413
CAPE TOWN 13:10 | 13:43 .. |14:13 | 14:40 | 15:10 | 15:35 [16:10 | 16:28 [ 17:04
ESPLANADE
YSTERPLAAT
WOODSTOCK 13:13 | 13:46 .. |14:16 | 14:43 | 15:13 | 15:38 [16:13 | 16:31 [ 17:07
SALT RIVER 13:17 | 13:50 .. |14:20 [14:47 | 15:17 | 15:42 [ 16:17 | 16:35 [17:11
KOEBERG RD 13:19 | 13:52 .. |14:22 | 14:49 [ 15:19 | 15:44 [16:19 | 16:37 [17:13
MAITLAND 13:22 [ 13:55 .. | 14:25 | 14:52 | 15:22 | 15:47 [16:22 | 16:40 [17:16
WOLTEMADE 13:25 | 13:58 .. |14:28 | 14:55 | 15:25 | 15:50 [16:25 | 16:43 [17:19
MUTUAL 13:27 | 14:00 .. |14:30 [14:57 | 15:27 | 15:52 | 16:27 | 16:45 [17:21
THORNTON 13:30 | 14:03 .. |14:33 [ 15:00 | 15:30 | 15:55 [16:30 | 16:48 [17:24
GOODWOOD 13:32 | 14:05 .. |14:35 [ 156:02 | 15:32 | 15:57 [16:32 | 16:50 [ 17:26
VASCO 13:34 | 14:07 .. | 14:37 | 15:04 | 15:34 | 15:59 [16:34 | 16:52 [17:28
ELSIES RIVER 13:37 | 14:10 .. |14:40 [ 15:07 | 15:37 | 16:02 | 16:37 | 16:55 [17:31
PAROW 13:40 | 14:13 .. |14:43 | 15:10 | 15:40 | 16:05 [ 16:40 | 16:58 [17:34
TYGERBERG 13:42 [ 14:15 .. |14:45 | 15:12 | 15:42 | 16:07 [16:42 | 17:00 [17:36
BELLVILLE A 13:46 | 14:19 .. |14:49 | 15:16 | 15:46 | 16:11 [16:46 | 17:04 [17:40
PLATFORM NO 4 4 11 4 4 4 4 4 4 4
BELLVILLE D 13:47 [ 14:20 | 14:23 [14:50 | 15:17 [15:47 |16:12 [ 16:47 |17:05 | 17:41
KUILS RIVER .. .. | 14:29 .. |15:23 .. |16:18 |16:53 | TO [17:47
BLACKHEATH .. .. | 14:34 .. |15:28 .. |16:23 [16:58 W [17:52
MELTONROSE .. .. |14:38 .. |15:32 .. | 16:27 [17:02 (o) 17:56
EERSTE RIVER A .. ..o | 14:41 .. |15:35 .. |16:30 [17:05 R 17:59
EERSTE RIVER D .. .. | 14:42 .. |15:36 .. |16:31 [17:06 C 18:00
FAURE .. .. .. .. | 1541 .. o171 E
FIRGROVE .. .. .. .. | 1547 .. .| 17T S
SOMERSET WEST .. .. .. .. |15:53 .. .. |17:23 T
VAN DER STEL .. .. .. .. | 15:56 .. .. | 17:26 E
STRAND .. .. .. .. |16:01 .. .. | 17:31 R
LYNEDOCH .. .. | 14:48 .. .. .. |16:37 .. .. |18:06
VLOTTENBURG .. .. | 14:52 .. .. .. | 16:41 .. .. |18:10
STELLENBOSCH .. .. | 14:58 .. .. .. | 16:47 .. .. |18:16
DU TOIT .. .. |15:01 .. .. .. |16:50 .. .. |18:19
KOELENHOF .. .. |15:.07 .. .. .. |16:56 .. .. |18:25
MULDERSVLEI .. .. |15:13 .. .. .. | 17:02 .. .. 118:31
STIKLAND 13:51 | 14:24 .. | 14:54 .. | 15:51 .. .. | 17:09
BRACKENFELL 13:55 | 14:28 .. |14:58 .. |15:55 .. .. | 1713
EIKENFONTEIN 14:00 | 14:33 .. |15:03 .. |16:00 .. .. | 1718
KRAAIFONTEIN 14:03 | 14:36 .. |15:06 .. |16:03 .. .. 1721 ..
MULDERSVLEI 14:14 .. .. | 1517 .. |16:14 .. .. | 17:32 [18:31
KLAPMUTS 14:20 .. .. |15:23 .. 116:20 .. .. |17:38 [18:37
PAARL 14:29 .. .. | 15:32 .. 116:29 .. .. | 17:47 [18:46
HUGUENOT 14:34 .. .. | 15:37 .. |16:34 .. .. | 17:52 [18:51
DAL JOSAFAT 14:37 .. .. |15:40 .. |16:37 .. .. | 17:55 [18:54
MBEKWENI 14:41 .. .. | 15:44 .. |116:41 .. .. | 17:59 [18:58
WELLINGTON 14:46 .. .. | 15:49 .. |16:46 .. .. |18:04 [19:02
**TO WORCESTER
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3 Metrorail Western Cape
1ISO 9001 Compliant
CAPE TOWN - BELLVILLE - WELLINGTON - STELLENBOSCH - STRAND
SUNDAYS AND PUBLIC HOLIDAYS
CAPE TOWN
PLATFORM NO. 9 11 12 21 12
TRAIN NO. 3523 | 2305 | 3215 | 2507 | 2307 | 3217 | 2509 | 3525
CAPE TOWN 17:40 .. |18:10 [ 18:45 .. 119:40 .. |20:00
ESPLANADE
YSTERPLAAT
WOODSTOCK 17:43 .. |18:13 [ 18:48 .. 119:43 .. |20:03
SALT RIVER 17:47 .. | 18:17 | 18:52 .. | 19:47 .. |20:07
KOEBERG RD 17:49 .. |18:19 | 18:54 .. 119:49 .. 120:09
MAITLAND 17:52 .. |18:22 | 18:57 .. |1 19:52 .. |20:12
WOLTEMADE 17:55 .. 118:25 [ 19:00 .. | 19:55 .. |20:15
MUTUAL 17:57 .. 118:27 [ 19:02 .. | 19:57 .. 2017
THORNTON 18:00 .. 118:30 | 19:05 .. |20:00 .. |20:20
GOODWOOD 18:02 .. 118:32 [ 19:07 .. |20:02 .. |20:22
VASCO 18:04 .. 118:34 | 19:09 .. |20:04 .. |20:24
ELSIES RIVER 18:07 .. 118:37 [19:12 .. |20:07 .. |20:27
PAROW 18:10 .. 118:40 [19:15 .. 120:10 .. 120:30
TYGERBERG 18:12 .. |118:42 [ 19:17 .. |20:12 .. |20:32
BELLVILLE A 18:16 .. |18:46 [19:21 .. |20:16 .. |20:36
PLATFORM NO 4 11 4 4 11 4 9 4
BELLVILLE D 18:17 [18:20 | 18:47 [ 19:22 | 19:27 | 20:18 | 20:22 | 20:37
KUILS RIVER .. |18:26 [18:53 .. |1 19:33 | 20:24
BLACKHEATH .. |18:31 [18:58 .. 1 19:38 |20:29
MELTONROSE .. | 18:35 [19:02 .. 119:42 | 20:33
EERSTE RIVER A .. |18:38 [19:05 .. 119:45 | 20:36
EERSTE RIVER D .. .. 119:06 .. .. |20:37
FAURE .. o 11911 .. .. |20:42
FIRGROVE .. .. 11917 .. .. 120:48
SOMERSET WEST .. .. 119:23 .. .. |20:54
VAN DER STEL .. .. 119:26 .. .. |20:57
STRAND .. .. 119:31 .. .. |21:02
LYNEDOCH
VLOTTENBURG
STELLENBOSCH
DU TOIT
KOELENHOF
MULDERSVLEI
STIKLAND 18:21 .. .. |1 19:26 .. .. |20:26 |20:41
BRACKENFELL 18:25 .. .. 119:30 .. .. 120:30 |20:45
EIKENFONTEIN 18:30 .. .. |1 19:35 .. .. 120:35 |20:50
KRAAIFONTEIN 18:33 .. .. |1 19:38 .. .. |20:38 |20:53
MULDERSVLEI 18:44 .. .. .. .. .. .. |21:04
KLAPMUTS 18:50 .. .. .. .. .. .. |21:10
PAARL 18:59 .. .. .. .. .. .. 12119
HUGUENOT 19:04 .. .. .. .. .. .. |21:24
DAL JOSAFAT 19:07 .. .. .. .. .. .. | 21:27
MBEKWENI 19:11 .. .. .. .. .. .. |21:31
WELLINGTON 19:16 .. .. .. .. .. .. |21:36
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