File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 2500 | 2502 | 2504 | 3200 | 2802 | 3500 | 2300 | 3502 | 3202 | 2302
WELLINGTON 04:11 04:34

MBEKWENI 04:16 04:39

DAL JOSAFAT 04:21 04:44

HUGUENOT 04:25 04:48

PAARL 04:30 04:53

KLAPMUTS 04:40 05:03
MULDERSVLEI 04:46 05:09
KRAAIFONTEIN 04:22 | 04:34 | 04:45 04:57 05:20
EIKENFONTEIN 04:25 | 04:37 | 04:48 05:00 05:23
BRACKENFELL 04:30 | 04:42 | 04:53 05:05 05:28

STIKLAND 04:34 | 04:46 | 04:57 05:09 05:32
MULDERSVLEI

KOELENHOF

DU TOIT

STELLENBOSCH

VLOTTENBURG

LYNEDOCH

STRAND 04:20 05:00

VAN DER STEL 04:25 05:05
SOMERSET WEST 04:29 05:09
FIRGROVE 04:34 05:14
FAURE 04:40 .. 05:20 ..
EERSTE RIVER 04:45 05:12 05:25 | 05:37
MELTONROSE 04:49 05:15 05:29 | 05:40
BLACKHEATH 04:53 05:19 05:33 | 05:44
KUILS RIVER .. .. .. | 04:58 .. | 05:24 .. | 05:38 | 05:49
BELLVILLE A 04:38 | 04:50 | 05:01 | 05:05 .. | 05:14 | 05:31 | 05:37 | 05:45 | 05:56
PLATFORM NO 9 9 9 1 2 9 1 9 2 1
BELLVILLE D 04:39 | 04:51 | 05:02 05:12 | 05:15 | 05:32 05:46 | 05:57
TYGERBERG 04:43 | 04:55 | 05:06 via [05:19 [ 05:36 via [ 06:01
PAROW 04:45 | 04:57 | 05:08 Monte | 05:21 | 05:38 Monte | 06:03
ELSIES RIVER 04:48 | 05:00 | 05:11 Vista | 05:24 | 05:41 Vista | 06:06
VASCO 04:50 | 05:02 | 05:13 05:26 | 05:43 06:08
GOODbwOOD 04:52 | 05:04 | 05:15 05:28 | 05:45 06:10
THORNTON 04:54 | 05:06 | 05:17 05:30 | 05:47 06:12
MUTUAL 04:57 | 05:09 | 05:20 05:33 | 05:50 06:15
WOLTEMADE 04:59 | 05:11 | 05:22 05:35 | 05:52 06:17
MAITLAND 05:02 | 05:14 | 05:25 05:38 | 05:55 06:20
KOEBERG RD 05:04 | 05:16 | 05:27 05:40 | 05:57 06:22
SALT RIVER 05:07 | 05:19 | 05:30 05:43 | 06:00 06:25
WOODSTOCK 05:10 | 05:22 | 05:33 05:46 | 06:03 06:28
YSTERPLAAT 05:35

ESPLANADE .. .. .. 05:40 .. .. .. ..
CAPE TOWN 05:15 | 05:27 | 05:38 05:45 | 05:51 | 06:08 06:19 | 06:33
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape
1ISO 9001 Compliant

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
MONDAYS TO FRIDAYS
TRAIN NO. 3404 | 3504 | 2304 | 2804 | 2306 | 3544 | 3204 | 2806 | 2510 | 3406 | 3506
WELLINGTON 05:07 05:20 05:41
MBEKWENI 05:12 05:25 05:46
DAL JOSAFAT 05:17 05:30 05:51
HUGUENOT 05:21 05:34 05:55
PAARL 05:26 05:39 06:00
KLAPMUTS 05:36 05:49 06:10
MULDERSVLEI 05:42 05:55 06:16
KRAAIFONTEIN 05:53 06:06 06:17 06:27
EIKENFONTEIN 05:56 06:09 06:20 06:30
BRACKENFELL 06:01 06:14 06:25 06:35
STIKLAND 06:05 06:18 06:29 06:39
MULDERSVLEI 05:15 05:50
KOELENHOF 05:20 05:55
DU TOIT 05:25 06:00
STELLENBOSCH 05:29 06:04
VLOTTENBURG 05:34 06:09
LYNEDOCH 05:38 06:13
STRAND 05:40
VAN DER STEL 05:45
SOMERSET WEST 05:49
FIRGROVE .. 05:54
FAURE .. 05:49 .. 06:00 ..
EERSTE RIVER 05:44 05:53 06:01 06:05 06:19
MELTONROSE 05:48 05:57 06:05 06:10 06:23
BLACKHEATH 05:52 06:01 06:09 06:14 06:27
KUILS RIVER 05:57 .. |06:06 06:14 .. 06:19 .. 106:32 ..
BELLVILLE A 06:04 [06:10 [ 06:13 .. |06:20 | 06:23 | 06:26 .. | 06:33 | 06:39 | 06:44
PLATFORM NO 1 9 3 2 1 9 1" 2 9 1 9
BELLVILLE D 06:05 | 06:11 06:14 06:24 | 06:27 [06:37 | 06:34 | 06:40 | 06:45
TYGERBERG 06:09 [06:15 via 06:28 | 06:31 via [06:38 | 06:44 | 06:49
PAROW 06:11 [06:17 Monte 06:30 | 06:33 | Monte | 06:40 | 06:46 | 06:51
ELSIES RIVER 06:14 [ 06:20 Vista 06:33 [ 06:36 | Vista | 06:43 | 06:49 | 06:54
VASCO 06:16 | 06:22 06:35 [ 06:38 06:45 | 06:51 | 06:56
GOODbwWOOD 06:18 [ 06:24 06:37 [ 06:40 06:47 | 06:53 | 06:58
THORNTON 06:20 | 06:26 06:39 [ 06:42 06:49 | 06:55 | 07:00
MUTUAL 06:23 [ 06:29 06:42 | 06:45 06:52 | 06:58 | 07:03
WOLTEMADE 06:25 | 06:31 06:44 [ 06:47 06:54 | 07:00 | 07:05
MAITLAND 06:28 [ 06:34 06:47 [ 06:50 06:57 | 07:03 | 07:08
KOEBERG RD 06:30 | 06:36 06:49 [ 06:52 06:59 | 07:05 | 07:10
SALT RIVER 06:33 [ 06:39 06:52 [ 06:55 07:02 | 07:08 | 07:13
WOODSTOCK 06:36 | 06:42 06:55 | 06:58 07:05 | 07:11 | 07:16
YSTERPLAAT 06:37 07:00
ESPLANADE .. .. 06:42 .. .. 107:05 .. .. ..
CAPE TOWN 06:41 [ 06:47 06:47 07:00 [07:03 [07:10 [ 07:10 | 07:16 | 07:21

Doc No: #154877 - v3

Author: Internal User

Approved by:
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS
++ o
TRAIN NO. 3206 | 2630 | 3508 | 2308 | 2310 | 2512 | 3408 | 3510 | 2808 | 3208
WELLINGTON 05:55 06:25
MBEKWENI 06:00 06:30
DAL JOSAFAT 06:05 06:35
HUGUENOT 06:09 06:39
PAARL 06:14 06:44
KLAPMUTS 06:24 06:54
MULDERSVLEI 06:30 07:00
KRAAIFONTEIN 06:35 | 06:41 07:00 07:11
EIKENFONTEIN .. | 06:44 07:03 07:14
BRACKENFELL 06:43 | 06:49 07:08 07:19
STIKLAND 06:53 07:12 07:23
MULDERSVLEI 06:33
KOELENHOF 06:38
DU TOIT 06:43
STELLENBOSCH 06:47
VLOTTENBURG 06:52
LYNEDOCH 06:56
STRAND 06:05 06:50
VAN DER STEL 06:10 06:55
SOMERSET WEST 06:14 06:59
FIRGROVE 06:19 07:04
FAURE 06:25 .. .. .. 07:10
EERSTE RIVER 06:30 06:41 | 06:54 07:02 07:15
MELTONROSE 06:34 06:44 | 06:57 07:06 07:19
BLACKHEATH 06:38 06:48 | 07:01 07:10 07:23
KUILS RIVER 06:43 .. .. |06:53 [07:06 .. | 07:15 .. 07:28
BELLVILLE A 06:50 | 06:53 | 06:58 | 07:00 | 07:13 | 07:16 | 07:22 | 07:28 .. |07:35
PLATFORM NO 11 2 9 2 11 3 11 9 2 11
BELLVILLE D 06:51 | 06:54 | 06:59 | 07:01 | 07:14 07:23 [07:29 [07:30 [07:36
TYGERBERG 06:55 | via |07:03 | via |07:18 07:27 [07:33 | via [07:40
PAROW 06:57 | Monte | 07:05 | Monte | 07:20 07:29 | 07:35 | Monte | 07:42
ELSIES RIVER 07:00 | Vista | 07:08 | Vista | 07:23 07:32 [ 07:38 | Vista [ 07:45
VASCO 07:02 07:10 07:25 07:34 | 07:40 07:47
GOODWOOD 07:04 07:12 07:27 07:36 | 07:42 07:49
THORNTON 07:06 07:14 07:29 07:38 | 07:44 07:51
MUTUAL 07:09 07:17 07:32 07:41 | 07:47 07:54
WOLTEMADE 07:11 07:19 07:34 07:43 | Via 07:56
MAITLAND 07:14 07:22 07:37 07:46 | Yster- 07:59
KOEBERG RD 07:16 07:24 07:39 07:48 | plaat 08:01
SALT RIVER 07:19 07:27 07:42 07:51 08:04
WOODSTOCK 07:22 07:30 07:45 07:54 08:07
YSTERPLAAT 07:20 07:25 07:51 | 07:53
ESPLANADE .. |07:25 .. |07:30 .. .. |07:56 | 07:58 ..
CAPE TOWN 07:27 | 07:32 | 07:35 | 07:34 | 07:50 07:58 [ 08:00 |08:03 |08:12

++ FROM MALMESBURY
** FROM WORCESTER
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
MONDAYS TO FRIDAYS
TRAIN NO. 3512 | 2514 | 2810 | 3546 | 2516 | 3410 | 3210 | 2812 | 3514 | 2314
WELLINGTON 06:38 .. .. 107:03 .. .. .. .. |07:28
MBEKWENI express .. .. |07:08 .. .. .. .. |07:33
DAL JOSAFAT express .. .. |07:13 .. .. .. .. |07:38
HUGUENOT 06:51 .. .. 0717 .. .. .. .. | 07:42
PAARL 06:56 .. .. | 07:22 .. .. .. .. | 07:47
KLAPMUTS express .. .. |07:32 .. .. .. .. |07:57
MULDERSVLEI 07:11 .. .. |07:38 .. .. .. .. 108:03
KRAAIFONTEIN 07:21 | 07:31 .. | 07:49 | 07:46 .. .. .. |08:14
EIKENFONTEIN express| 07:34 .. | 07:52 | 07:49 .. .. .. |08:17
BRACKENFELL 07:29 | 07:39 .. | 07:57 | 07:54 .. .. .. | 08:22
STIKLAND express| 07:43 .. |08:01 |07:58 .. .. .. |08:26
MULDERSVLEI .. .. .. .. .. | 07:14
KOELENHOF .. .. .. .. .. | 07:19
DU TOIT .. .. .. .. .. | 07:24
STELLENBOSCH .. .. .. .. .. | 07:28
VLOTTENBURG .. .. .. .. .. | 07:33
LYNEDOCH .. .. .. .. .. | 07:37
STRAND .. .. .. .. .. .. |o7:30
VAN DER STEL .. .. .. .. .. .. |o07:35
SOMERSET WEST .. .. .. .. .. .. |07:39
FIRGROVE .. .. .. .. .. .. |o07:44
FAURE .. .. .. .. .. .. _|o7:50 ..
EERSTE RIVER .. .. .. .. .. | 07:47 | 07:55 08:21
MELTONROSE .. .. .. .. .. | 07:50 | 07:59 08:24
BLACKHEATH .. .. .. .. .. | 07:54 |08:03 08:28
KUILS RIVER .. .. .. .. .. | 07:59 |08:08 .. .. 108:33
BELLVILLE A 07:39 | 07:47 .. |08:31 ]08:02 | 08:06 |08:15 .. |08:31 |08:40
PLATFORM NO 2 9 2 9 9 11 11 2 9 11
BELLVILLE D 07:40 | 07:48 | 07:53 | 08:32 | 08:03 [ 08:07 | 08:16 | 08:25 | 08:32 | 08:41
TYGERBERG via |07:52 | via |08:36 | 08:07 | 08:11 [08:20 | via |08:36 | 08:45
PAROW Monte | 07:54 | Monte | 08:38 [ 08:09 | 08:13 | 08:22 | Monte | 08:38 | 08:47
ELSIES RIVER Vista [07:57 | Vista | 08:41 | 08:12 | 08:16 | 08:25 | Vista | 08:41 [ 08:50
VASCO .. 07:59 .. |08:43 |08:14 | 08:18 | 08:27 .. |08:43 |08:52
GOODWOOD .. 08:01 .. |08:45 ]| 08:16 | 08:20 |08:29 .. |08:45 | 08:54
THORNTON .. 08:03 .. |08:47 |08:18 | 08:22 | 08:31 .. | 08:47 | 08:56
MUTUAL .. 08:06 .. 108:50 | 08:21 | 08:25 | 08:34 .. 108:50 | 08:59
WOLTEMADE .. 08:08 .. |08:52 | 08:23 | 08:27 |08:36 .. |08:52 |09:01
MAITLAND .. 08:11 .. |08:55 | 08:26 | 08:30 [08:39 .. |08:55 | 09:04
KOEBERG RD .. 08:13 .. | 08:57 | 08:28 | 08:32 | 08:41 .. | 08:57 | 09:06
SALT RIVER .. 08:16 .. 109:00 | 08:31 | 08:35 |08:44 .. 109:00 | 09:09
WOODSTOCK .. 08:19 .. | 09:03 | 08:34 | 08:38 |08:47 .. 109:03 |09:12
YSTERPLAAT 08:04 .. |08:16 .. .. .. .. |08:48
ESPLANADE 08:09 .. 108:21 .. .. .. .. 108:53 .. ..
CAPE TOWN 08:13 | 08:24 | 08:26 | 09:08 [ 08:39 | 08:43 | 08:52 | 08:58 | 09:08 | 09:17
Doc No: #154877 - v3 GETTING SOUTH AFRICA TO WORK

Author: Internal User
Approved by:
Template: Excel Template v2 #93508
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape
1ISO 9001 Compliant

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
MONDAYS TO FRIDAYS
TRAIN NO. 2814 | 2520 | 3412 | 3516 | 3212 | 2522 | 2316 | 3518 | 2816 | 3414
WELLINGTON 08:00 08:40
MBEKWENI 08:05 08:45
DAL JOSAFAT 08:10 08:50
HUGUENOT 08:14 08:54
PAARL 08:19 08:59
KLAPMUTS 08:29 09:09
MULDERSVLEI 08:35 09:15
KRAAIFONTEIN 08:36 08:46 09:05 09:26
EIKENFONTEIN 08:39 08:49 09:08 09:29
BRACKENFELL 08:44 08:54 09:13 09:34
STIKLAND 08:48 08:58 09:17 09:38
MULDERSVLEI 08:10 08:55
KOELENHOF 08:15 09:00
DU TOIT 08:20 09:05
STELLENBOSCH 08:24 09:09
VLOTTENBURG 08:29 09:14
LYNEDOCH 08:33 09:25
STRAND 08:10
VAN DER STEL 08:15
SOMERSET WEST 08:19
FIRGROVE 08:24
FAURE .. 08:39 .. ..
EERSTE RIVER 08:39 08:50 09:10 09:31
MELTONROSE 08:43 08:53 09:13 09:35
BLACKHEATH 08:47 08:57 09:17 09:39
KUILS RIVER .. |08:52 .. 109:02 .. 109:22 .. 09:44
BELLVILLE A .. | 08:52 | 08:59 [09:03 [09:09 [09:21 |09:29 | 09:43 .. | 09:51
PLATFORM NO 2 9 1 9 1 9 3 9 2 1
BELLVILLE D 08:48 | 08:53 | 09:00 [09:04 [09:10 [09:22 09:44 | 09:50 | 09:52
TYGERBERG via [08:57 | 09:04 | 09:08 | 09:14 | 09:26 09:48 | via | 09:56
PAROW Monte | 08:59 | 09:06 [ 09:10 [09:16 | 09:28 09:50 | Monte | 09:58
ELSIES RIVER Vista | 09:02 | 09:09 | 09:13 | 09:19 | 09:31 09:53 | Vista | 10:01
VASCO 09:04 | 09:11 | 09:15 [ 09:21 [09:33 09:55 10:03
GOODbwOOD 09:06 | 09:13 | 09:17 [09:23 [ 09:35 09:57 10:05
THORNTON 09:08 | 09:15 | 09:19 [09:25 [ 09:37 09:59 10:07
MUTUAL 09:11 | 09:18 | 09:22 [ 09:28 | 09:40 10:02 10:10
WOLTEMADE 09:13 | 09:20 | 09:24 [ 09:30 [ 09:42 10:04 10:12
MAITLAND 09:16 | 09:23 | 09:27 [ 09:33 [ 09:45 10:07 10:15
KOEBERG RD 09:18 | 09:25 | 09:29 [ 09:35 [ 09:47 10:09 10:17
SALT RIVER 09:21 | 09:28 | 09:32 [ 09:38 [ 09:50 10:12 10:20
WOODSTOCK 09:24 | 09:31 | 09:35 [ 09:41 [09:53 10:15 10:23
YSTERPLAAT 09:11 10:13
ESPLANADE 09:16 .. .. .. .. .. .. |10:18 ..
CAPE TOWN 09:21 | 09:29 | 09:36 | 09:40 [09:46 |09:58 10:20 | 10:23 | 10:28
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 3214 | 2524 | 3520 | 2818 | 3416 | 2526 | 3216 | 2820 | 2528 | 2318
WELLINGTON 09:26

MBEKWENI 09:31

DAL JOSAFAT 09:36

HUGUENOT 09:40

PAARL 09:45

KLAPMUTS 09:55

MULDERSVLEI 10:01

KRAAIFONTEIN 10:03 [ 10:12 10:39 11:03
EIKENFONTEIN 10:06 | 10:15 10:42 11:06
BRACKENFELL 10:11 [ 10:20 10:47 11:11
STIKLAND 10:15 | 10:24 10:51 11:15
MULDERSVLEI 09:55

KOELENHOF 10:00

DU TOIT 10:05

STELLENBOSCH 10:09

VLOTTENBURG 10:14

LYNEDOCH 10:18

STRAND 09:15 10:20

VAN DER STEL 09:20 10:25

SOMERSET WEST 09:24 10:29

FIRGROVE 09:29 10:34

FAURE 09:35 .. 10:40 ..
EERSTE RIVER 09:40 10:24 10:45 11:15
MELTONROSE 09:44 10:28 10:49 11:18
BLACKHEATH 09:48 10:32 10:53 11:22
KUILS RIVER 09:53 .. .. 10:37 .. |10:58 L1127
BELLVILLE A 10:00 [ 10:19 [ 10:29 .. | 10:44 | 10:55 | 11:05 .. | 11:19 | 11:34
PLATFORM NO 1 3 9 2 1 9 1 2 9 3
BELLVILLE D 10:01 10:30 [ 10:35 [ 10:45 | 10:56 | 11:06 | 11:13 | 11:20
TYGERBERG 10:05 10:34 | via [10:49 |11:00 |11:10 | via |11:24
PAROW 10:07 10:36 | Monte | 10:51 | 11:02 | 11:12 | Monte | 11:26
ELSIES RIVER 10:10 10:39 | Vista | 10:54 | 11:05 | 11:15 | Vista | 11:29
VASCO 10:12 10:41 10:56 | 11:07 | 11:17 11:31
GOODbwOOD 10:14 10:43 10:58 | 11:09 | 11:19 11:33
THORNTON 10:16 10:45 11:00 | 11:11 | 11:21 11:35
MUTUAL 10:19 10:48 11:03 | 11:14 | 11:24 11:38
WOLTEMADE 10:21 10:50 11:05 | 11:16 | 11:26 11:40
MAITLAND 10:24 10:53 11:08 | 11:19 | 11:29 11:43
KOEBERG RD 10:26 10:55 11:10 | 11:21 | 11:31 11:45

SALT RIVER 10:29 10:58 11:13 | 11:24 | 11:34 11:48
WOODSTOCK 10:32 11:01 11:16 | 11:27 | 11:37 11:51
YSTERPLAAT 10:58 11:36

ESPLANADE .. .. | 11:.03 .. .. R ..

CAPE TOWN 10:37 11:06 | 11:08 [ 11:21 | 11:32 | 11:42 | 11:46 | 11:56
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 3522 | 2822 | 2320 | 3218 | 2532 | 3418 | 2322 | 2534 | 2824 | 2536
WELLINGTON 10:30

MBEKWENI 10:35

DAL JOSAFAT 10:40

HUGUENOT 10:44

PAARL 10:49

KLAPMUTS 10:59

MULDERSVLEI 11:05

KRAAIFONTEIN 11:16 12:00 12:25 12:50
EIKENFONTEIN 11:19 12:03 12:28 12:53
BRACKENFELL 11:24 12:08 12:33 12:58
STIKLAND 11:28 12:12 12:37 13:02
MULDERSVLEI 11:30

KOELENHOF 11:35

DU TOIT 11:40

STELLENBOSCH 11:44

VLOTTENBURG 11:49

LYNEDOCH 11:53

STRAND 11:26

VAN DER STEL 11:31

SOMERSET WEST 11:35

FIRGROVE 11:40

FAURE .. | 11:46 .. ..

EERSTE RIVER 11:43 | 11:51 11:59 |12:10

MELTONROSE 11:46 | 11:55 12:03 | 12:13

BLACKHEATH 11:50 | 11:59 12:07 | 12:17

KUILS RIVER .. 11:55 | 12:04 .. 1212 | 12:22 .. ..
BELLVILLE A 11:33 .. 112:02 | 12:11 | 12:16 | 12:19 | 12:29 | 12:41 .. | 13:06
PLATFORM NO 9 2 1 1 9 1 3 9 2 9
BELLVILLE D 11:34 | 12:00 | 12:03 [ 12:12 [12:17 | 12:30 12:42 | 12:48 [ 13:07
TYGERBERG 11:38 | via |12:07 [12:16 [12:21 [ 12:34 12:46 | via [13:11
PAROW 11:40 | Monte | 12:09 | 12:18 [12:23 | 12:36 12:48 | Monte | 13:13
ELSIES RIVER 11:43 | Vista | 12:12 [ 12:21 [12:26 | 12:39 12:51 | Vista [ 13:16
VASCO 11:45 12:14 [ 12:23 [ 12:28 [ 12:41 12:53 13:18
GOODbwOOD 11:47 12:16 [ 12:25 [ 12:30 [ 12:43 12:55 13:20
THORNTON 11:49 12:18 | 12:27 [ 12:32 [ 12:45 12:57 13:22
MUTUAL 11:52 12:21 [ 12:30 [ 12:35 [ 12:48 13:00 13:25
WOLTEMADE 11:54 12:23 | 12:32 [ 12:37 [ 12:50 13:02 13:27
MAITLAND 11:57 12:26 | 12:35 [ 12:40 [ 12:53 13:05 13:30
KOEBERG RD 11:59 12:28 | 12:37 [ 12:42 | 12:55 13:07 13:32
SALT RIVER 12:02 12:31 [ 12:40 [ 12:45 [ 12:58 13:10 13:35
WOODSTOCK 12:05 12:34 | 12:43 | 12:48 [ 13:01 13:13 13:38
YSTERPLAAT 12:23 13:11
ESPLANADE .. |12:28 .. .. .. .. .. |13:16 ..
CAPE TOWN 12:10 | 12:33 | 12:39 | 12:48 [12:53 | 13:06 13:18 [ 13:21 [ 13:43
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 2324 | 3524 | 2826 | 3220 | 2538 | 3420 | 2540 | 2828 | 2326 | 3222
WELLINGTON 12:24

MBEKWENI 12:29

DAL JOSAFAT 12:34

HUGUENOT 12:38

PAARL 12:43

KLAPMUTS 12:53

MULDERSVLEI 12:59

KRAAIFONTEIN 13:10 13:34 14:10

EIKENFONTEIN 13:13 13:37 14:13

BRACKENFELL 13:18 13:42 14:18

STIKLAND 13:22 13:46 14:22

MULDERSVLEI 13:10

KOELENHOF 13:15

DU TOIT 13:20

STELLENBOSCH 13:24

VLOTTENBURG 13:29

LYNEDOCH 13:33

STRAND 12:55 14:10
VAN DER STEL 13:00 14:15
SOMERSET WEST 13:04 14:19
FIRGROVE 13:09 14:24
FAURE .. 13:15 .. .. |14:30
EERSTE RIVER 13:04 13:20 13:39 14:21 | 14:35
MELTONROSE 13:07 13:24 13:43 14:24 | 14:39
BLACKHEATH 13:11 13:28 13:47 14:28 | 14:43
KUILS RIVER 13:16 .. 13:33 .. | 13:52 .. 14:33 | 14:48
BELLVILLE A 13:23 | 13:27 .. | 13:40 | 13:50 | 13:59 [ 14:26 .. | 14:40 | 14:55
PLATFORM NO 3 9 2 1 9 1 9 2 1 1
BELLVILLE D 13:28 | 13:36 | 13:41 [ 13:51 [ 14:00 | 14:27 | 14:32 | 14:41 | 14:56
TYGERBERG 13:32 | via |13:45 [13:55 [ 14:04 | 14:31 via [ 14:45 [ 15:00
PAROW 13:34 | Monte | 13:47 [ 13:57 [ 14:06 | 14:33 | Monte | 14:47 | 15:02
ELSIES RIVER 13:37 | Vista | 13:50 [ 14:00 [ 14:09 | 14:36 | Vista | 14:50 | 15:05
VASCO 13:39 13:52 | 14:02 | 14:11 | 14:38 14:52 | 15:07
GOODbwOOD 13:41 13:54 | 14:04 | 14:13 | 14:40 14:54 | 15:09
THORNTON 13:43 13:56 | 14:06 | 14:15 | 14:42 14:56 | 15:11
MUTUAL 13:46 13:59 [ 14:09 [ 14:18 | 14:45 14:59 | 15:14
WOLTEMADE 13:48 14:01 | 14:11 [ 14:20 | 14:47 15:01 | 15:16
MAITLAND 13:51 14:04 | 14:14 [ 14:23 | 14:50 15:04 | 15:19
KOEBERG RD 13:53 14:06 | 14:16 | 14:25 | 14:52 15:06 | 15:21
SALT RIVER 13:56 14:09 | 14:19 [ 14:28 | 14:55 15:09 | 15:24
WOODSTOCK 13:59 14:12 | 14:22 | 14:31 | 14:58 15:12 | 15:27
YSTERPLAAT 13:59 14:55

ESPLANADE .. |14:.04 .. .. .. .. |15:00 .. ..
CAPE TOWN 14:04 | 14:09 | 14:17 [ 14:27 [ 14:36 | 15:03 | 15:05 | 15:17 | 15:32
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

Doc No: #154877 - v3
Author: Internal User
Approved by:

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 2830 | 3526 | 3422 | 2542 | 3528 | 2832 | 3224 | 2544 | 2834 | 2546
WELLINGTON 14.05 15:08

MBEKWENI 14:10 15:13

DAL JOSAFAT 14:15 15:18

HUGUENOT 14:19 15:22

PAARL 14:24 15:27

KLAPMUTS 14:34 15:37

MULDERSVLEI 14:40 15:43

KRAAIFONTEIN 14:51 15:25 | 15:54 16:00 16:16
EIKENFONTEIN 14:54 15:28 16:03 16:19
BRACKENFELL 14:59 15:33 16:08 16:24
STIKLAND 15:03 15:37 16:12 16:28
MULDERSVLEI 14:45

KOELENHOF 14:50

DU TOIT 14:55

STELLENBOSCH 14:59

VLOTTENBURG 15:04

LYNEDOCH 15:08

STRAND 15:14

VAN DER STEL 15:19

SOMERSET WEST 15:23

FIRGROVE 15:28

FAURE .. 15:42

EERSTE RIVER 15:14 15:47

MELTONROSE 15:18 15:52

BLACKHEATH 15:22 15:56

KUILS RIVER .. | 1527 .. 16:01 .. ..
BELLVILLE A .. | 15:08 | 15:34 [ 15:41 .. |16:08 | 16:16 .. |16:32
PLATFORM NO 2 9 1 9 2 1 9 2 9
BELLVILLE D 15:10 [ 15:09 [ 15:35 | 15:42 15:50 | 16:09 | 16:17 [ 16:30 [ 16:33
TYGERBERG via [15:13 | 15:39 | 15:46 via [16:13 | 16:21 via [16:37
PAROW Monte | 15:15 | 15:41 [ 15:48 Monte | 16:15 | 16:23 | Monte | 16:39
ELSIES RIVER Vista | 15:18 | 15:44 | 15:51 Vista | 16:18 | 16:26 | Vista | 16:42
VASCO 15:20 | 15:46 [ 15:53 16:20 | 16:28 16:44
GOODbwOOD 15:22 | 15:48 [ 15:55 16:22 | 16:30 16:46
THORNTON 15:24 | 15:50 [ 15:57 16:24 | 16:32 16:48
MUTUAL 15:27 | 15:53 [ 16:00 16:27 | 16:35 16:51
WOLTEMADE 15:29 | 15:55 [ 16:02 16:29 | 16:37 16:53
MAITLAND 15:32 | 15:58 | 16:05 16:32 | 16:40 16:56
KOEBERG RD 15:34 | 16:00 | 16:07 16:34 | 16:42 16:58
SALT RIVER 15:37 | 16:03 [ 16:10 16:37 | 16:45 17:01
WOODSTOCK 15:40 | 16:06 [ 16:13 16:40 | 16:48 17:04
YSTERPLAAT 15:33 16:13 16:53
ESPLANADE 15:38 .. .. .. 16:18 .. .. |16:58 ..
CAPE TOWN 15:43 | 15:45 [ 16:11 | 16:18 16:23 | 16:45 | 16:53 [ 17:03 [ 17:09
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

Metrorail Western Cape

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 3424 | 3530 | 2836 | 3226 | 2548 | 2344 | 2328 | 2838 | 3532 | 3228 | 2550

WELLINGTON .. [ 1541 .. .. .. .. .. .. |16:21

MBEKWENI .. | 15:46 .. .. .. .. .. .. |16:26

DAL JOSAFAT .. 1551 .. .. .. .. .. .. |16:31

HUGUENOT .. | 15:55 .. .. .. .. .. .. |16:35

PAARL .. |16:00 .. .. .. .. .. .. _|16:40

KLAPMUTS .. | 16:10 .. .. .. .. .. .. |16:50

MULDERSVLEI .. | 16:16 .. .. .. .. .. .. | 16:56

KRAAIFONTEIN .. |16:27 .. .. |16:40 .. .. .. | 1707 17:15

EIKENFONTEIN .. | 16:30 .. .. 11643 .. .. .. |17:10 17:18

BRACKENFELL .. | 16:35 .. .. |16:48 .. .. .. |17:15 17:23

STIKLAND .. | 16:39 .. .. |16:52 .. .. .. 1719 17:27

MULDERSVLEI 15:47

KOELENHOF 15:52

DU TOIT 15:57

STELLENBOSCH 16:01

VLOTTENBURG 16:06

LYNEDOCH 16:10

STRAND .. .. .. | 15657 16:40

VAN DER STEL .. .. .. |16:02 16:45

SOMERSET WEST .. .. .. | 16:06 16:49

FIRGROVE .. .. .. |16:11 16:54

FAURE .. .. .. |16:24 .. .. .. 17:00

EERSTE RIVER 16:16 .. .. |16:29 .. |16:35 | 16:48 17:06

MELTONROSE 16:20 .. .. |16:34 .. |16:39 | 16:51 17:09

BLACKHEATH 16:24 .. .. |16:38 .. |16:43 | 16:55 17:13

KUILS RIVER 16:29 .. .. 1643 .. |16:48 | 17:00 .. .. |17:18 ..

BELLVILLE A 16:36 | 16:44 .. |16:50 | 16:56 | 16:54 | 17:07 .. | 17:24 | 17:25 | 17:31

PLATFORM NO 1 9 2 1 9 3 1 2 9 1 9

BELLVILLE D 16:37 | 16:45 | 16:48 | 16:51 | 16:57 .. | 17:08 | 17:11 | 17:25 17:32

TYGERBERG 16:41 | 16:49 | via |16:55 | 17:01 .. 1712 | via | 17:29 17:36

PAROW 16:43 | 16:51 | Monte | 16:57 | 17:03 .. | 17:14 | Monte | 17:31 17:38

ELSIES RIVER 16:46 | 16:54 | Vista | 17:00 | 17:06 .. | 17:17 | Vista | 17:34 17:41

VASCO 16:48 | 16:56 .. | 17:02 | 17:08 .. 1719 .. | 17:36 17:43

GOODbwWOOD 16:50 | 16:58 .. |17:04 |17:10 |2 .. |17:38 17:45

THORNTON 16:52 | 17:00 .. | 17:06 | 17:12 .. |17:23 .. | 17:40 17:47

MUTUAL 16:55 | 17:03 .. |17:09 |17:15 .. | 17:26 .. 1743 17:50

WOLTEMADE 16:57 | 17:05 L |17 177 .. |17:28 .. | 17:45 17:52

MAITLAND 17:00 | 17:08 .. |17:14 1 17:20 .. 1731 .. | 17:48 17:55

KOEBERG RD 17:02 | 17:10 .. | 17:16 | 17:22 .. | 17:33 .. | 17:50 17:57

SALT RIVER 17:05 | 17:13 .. 1719 |17:25 .. | 17:36 .. | 17:53 18:00

WOODSTOCK 17:08 | 17:16 .. | 17:22 | 17:28 .. | 17:39 .. | 17:56 18:03

YSTERPLAAT .. |17 .. .. .. .. | 17:34

ESPLANADE .. .. _|17:16 .. .. .. .. |17:39 .. ..

CAPE TOWN 17:13 | 17:21 | 17:21 | 17:27 | 17:33 .. | 17:44 | 17:44 | 18:01 18:08
Doc No: #154877 - v3 GETTING SOUTH AFRICA TO WORK

Author: Internal User
Approved by:
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Approved by:

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO. 2330 | 2552 | 2840 | 3426 | 3534 | 2332 | 2554 | 3428 | 3230
WELLINGTON 17:05

MBEKWENI 17:10

DAL JOSAFAT 17:15

HUGUENOT 17:19

PAARL 17:24

KLAPMUTS 17:34

MULDERSVLEI 17:40

KRAAIFONTEIN 17:33 17:51 18:04
EIKENFONTEIN 17:36 17:54 18:07
BRACKENFELL 17:41 17:59 18:12

STIKLAND 17:45 18:03 18:16
MULDERSVLEI 17:00 17:47
KOELENHOF 17:05 17:52

DU TOIT 17:10 17:57
STELLENBOSCH 17:14 18:01
VLOTTENBURG 17:29 18:06
LYNEDOCH 17:33 18:10
STRAND 17:49
VAN DER STEL 17:54
SOMERSET WEST 17:58
FIRGROVE 18:03
FAURE .. .. .. .. | 18:09
EERSTE RIVER 17:18 17:39 17:55 18:17 | 18:22
MELTONROSE 17:21 17:43 17:58 18:21 | 18:26
BLACKHEATH 17:25 17:47 18:02 18:25 | 18:30
KUILS RIVER 17:30 .. 17:52 .. |18:.07 .. |18:30 | 18:35
BELLVILLE A 17:37 | 17:49 .. | 17:59 |18:08 | 18:14 [ 18:20 [ 18:37 | 18:42
PLATFORM NO 1 9 2 1 9 1 9 1 3
BELLVILLE D 17:38 [17:50 [ 17:58 [ 18:00 | 18:09 | 18:15 | 18:21 | 18:38
TYGERBERG 17:42 [17:54 | via [18:04 |18:13 | 18:19 | 18:25 | 18:42
PAROW 17:44 | 17:56 | Monte | 18:06 | 18:15 | 18:21 | 18:27 | 18:44
ELSIES RIVER 17:47 [ 17:59 | Vista [ 18:09 |18:18 | 18:24 | 18:30 | 18:47
VASCO 17:49 | 18:01 18:11 | 18:20 | 18:26 | 18:32 | 18:49
GOODbwOOD 17:51 | 18:03 18:13 | 18:22 | 18:28 | 18:34 | 18:51
THORNTON 17:53 | 18:05 18:15 | 18:24 | 18:30 | 18:36 | 18:53
MUTUAL 17:56 | 18:08 18:18 |18:27 | 18:33 | 18:39 | 18:56
WOLTEMADE 17:58 | 18:10 18:20 | 18:29 | 18:35 | 18:41 | 18:58
MAITLAND 18:01 | 18:13 18:23 | 18:32 | 18:38 | 18:44 | 19:01
KOEBERG RD 18:03 | 18:15 18:25 | 18:34 | 18:40 | 18:46 | 19:03

SALT RIVER 18:06 | 18:18 18:28 | 18:37 | 18:43 | 18:49 | 19:06
WOODSTOCK 18:09 | 18:21 18:31 | 18:40 | 18:46 | 18:52 | 19:09
YSTERPLAAT 18:21

ESPLANADE .. .. | 18:26 .. .. .. .. ..

CAPE TOWN 18:14 | 18:26 | 18:31 [ 18:36 | 18:45 | 18:51 | 18:57 | 19:14
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Metrorail Western Cape
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STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
MONDAYS TO FRIDAYS
TRAIN NO. 2556 | 2844 | 3536 | 2346 | 3430 | 2846 | 2558 | 3538 | 2336 | 3232
WELLINGTON 18:00 18:35
MBEKWENI 18:05 18:40
DAL JOSAFAT 18:10 18:45
HUGUENOT 18:14 18:49
PAARL 18:19 18:54
KLAPMUTS 18:29 19:04
MULDERSVLEI 18:35 19:10
KRAAIFONTEIN 18:28 18:46 19:10 | 19:21
EIKENFONTEIN 18:31 18:49 19:13 | 19:24
BRACKENFELL 18:36 18:54 19:18 | 19:29
STIKLAND 18:40 18:58 19:22 | 19:33
MULDERSVLEI 18:44
KOELENHOF 18:49
DU TOIT 19:05
STELLENBOSCH 19:09
VLOTTENBURG 19:14
LYNEDOCH 19:18
STRAND 19:14
VAN DER STEL 19:19
SOMERSET WEST 19:23
FIRGROVE 19:28
FAURE .. .. |19:34
EERSTE RIVER 18:56 | 19:23 19:34 | 19:39
MELTONROSE 19:00 19:37 | 19:43
BLACKHEATH 19:04 19:41 | 19:47
KUILS RIVER .. .. ] 19:09 .. .. 119:46 | 19:52
BELLVILLE A 18:44 .. 119:03 | 19:15 .. | 19:26 | 19:38 | 19:53 | 19:59
PLATFORM NO 9 2 3 2 9 9 10 1
BELLVILLE D 18:45 | 19:00 19:16 19:20 | 19:27 [19:39 20:12
TYGERBERG 18:49 | via 19:20 via [19:31 [19:43 20:16
PAROW 18:51 | Monte 19:22 Monte | 19:33 | 19:45 20:18
ELSIES RIVER 18:54 | Vista 19:25 Vista | 19:36 | 19:48 20:21
VASCO 18:56 19:27 19:38 | 19:50 20:23
GOODbwWOOD 18:58 19:29 19:40 | 19:52 20:25
THORNTON 19:00 19:31 19:42 | 19:54 20:27
MUTUAL 19:03 19:34 19:45 | 19:57 20:30
WOLTEMADE 19:05 19:36 19:47 | 19:59 20:32
MAITLAND 19:08 19:39 19:50 | 20:02 20:35
KOEBERG RD 19:10 19:41 19:52 | 20:04 20:37
SALT RIVER 19:13 19:44 19:55 | 20:07 20:40
WOODSTOCK 19:16 19:47 19:58 | 20:10 20:43
YSTERPLAAT 19:23 19:43
ESPLANADE .. |19:28 .. 19:48 .. .. ..
CAPE TOWN 19:21 | 19:33 19:52 19:53 [20:03 [ 20:15 20:48
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STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

MONDAYS TO FRIDAYS

TRAIN NO.

3540

2338

2340

WELLINGTON

19:05

MBEKWENI

19:10

DAL JOSAFAT

19:15

HUGUENOT

19:19

PAARL

19:24

KLAPMUTS

19:34

MULDERSVLEI

19:40

KRAAIFONTEIN

19:51

EIKENFONTEIN

19:54

BRACKENFELL

19:59

STIKLAND

20:03

MULDERSVLEI

KOELENHOF

DU TOIT

STELLENBOSCH

VLOTTENBURG

LYNEDOCH

STRAND

VAN DER STEL

SOMERSET WEST

FIRGROVE

FAURE

EERSTE RIVER

20:27

21:06

MELTONROSE

20:30

21:09

BLACKHEATH

20:34

21:13

KUILS RIVER

20:39

21:18

BELLVILLE A

20:08

20:46

21:25

PLATFORM NO

10

10

BELLVILLE D

TYGERBERG

PAROW

ELSIES RIVER

VASCO

GOODbwWOOD

THORNTON

MUTUAL

WOLTEMADE

MAITLAND

KOEBERG RD

SALT RIVER

WOODSTOCK

YSTERPLAAT

ESPLANADE

CAPE TOWN
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
SATURDAYS
TRAIN NO. 2502 | 3200 | 3500 | 2504 | 3400 | 3202 | 3502 | 2802 | 2508 | 3402
WELLINGTON 04:05 04:57
MBEKWENI 04:10 05:02
DAL JOSAFAT 04:15 05:07
HUGUENOT 04:19 05:11
PAARL 04:24 05:16
KLAPMUTS 04:34 05:26
MULDERSVLEI 04:40 05:32
KRAAIFONTEIN 04:40 04:51 | 05:10 05:43 05:59
EIKENFONTEIN 04:43 04:54 | 05:13 05:46 06:02
BRACKENFELL 04:48 04:59 | 05:18 05:51 06:07
STIKLAND 04:52 05:03 | 05:22 05:55 06:11
MULDERSVLEI 04:44 05:42
KOELENHOF 04:49 05:47
DU TOIT 04:54 05:52
STELLENBOSCH 04:58 05:56
VLOTTENBURG 05:13 06:01
LYNEDOCH 05:17 06:05
STRAND 04:20 05:02
VAN DER STEL 04:25 05:07
SOMERSET WEST 04:29 05:11
FIRGROVE 04:34 05:16
FAURE 04:40 .. | 05:28 ..
EERSTE RIVER 04:45 05:23 | 05:34 06:11
MELTONROSE 04:49 05:27 | 05:37 06:15
BLACKHEATH 04:53 05:31 [ 05:41 06:19
KUILS RIVER .. | 04:58 .. .. |05:36 | 05:46 .. .. 106:24
BELLVILLE A 04:56 | 05:05 | 05:08 | 05:26 [05:43 [ 05:54 | 06:00 .. 106:15 [06:31
PLATFORM NO 2 3 9 9 1" 3 9 2 9 1
BELLVILLE D 04:57 05:09 | 05:27 [ 05:44 06:01 | 06:05 | 06:16 | 06:32
TYGERBERG via 05:13 | 05:31 [ 05:48 06:05 | via |06:20 | 06:36
PAROW Monte 05:15 | 05:33 [ 05:50 06:07 | Monte | 06:22 | 06:38
ELSIES RIVER Vista 05:18 | 05:36 | 05:53 06:10 | Vista | 06:25 | 06:41
VASCO 05:20 | 05:38 | 05:55 06:12 06:27 | 06:43
GOODWOOD 05:22 | 05:40 | 05:57 06:14 06:29 | 06:45
THORNTON 05:24 | 05:42 | 05:59 06:16 06:31 | 06:47
MUTUAL 05:27 | 05:45 | 06:02 06:19 06:34 | 06:50
WOLTEMADE 05:29 | 05:47 | 06:04 06:21 06:36 | 06:52
MAITLAND 05:32 | 05:50 |06:07 06:24 06:39 | 06:55
KOEBERG RD 05:34 | 05:52 | 06:09 06:26 06:41 | 06:57
SALT RIVER 05:37 | 05:55 [ 06:12 06:29 06:44 | 07:00
WOODSTOCK 05:40 | 05:58 [ 06:15 06:32 06:47 | 07:03
YSTERPLAAT 05:21 06:29
ESPLANADE 05:26 .. .. .. .. 106:34 .. ..
CAPE TOWN 05:31 05:45 | 06:03 | 06:20 06:37 | 06:39 | 06:52 | 07:08
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SATURDAYS

++ **
TRAIN NO. 3204 | 3504 | 2804 | 3206 | 2632 | 3506 | 2806 | 3404 | 3508 | 3208
WELLINGTON 05:45 06:20 06:44
MBEKWENI 05:50 06:25 06:49
DAL JOSAFAT 05:55 06:30 06:54
HUGUENOT 05:59 06:34 06:58
PAARL 06:04 06:39 07:03
KLAPMUTS 06:14 06:49 07:13
MULDERSVLEI 06:20 06:55 07:19
KRAAIFONTEIN 06:31 06:49 | 07:06 07:30
EIKENFONTEIN 06:34 06:53 | 07:09 07:33
BRACKENFELL 06:39 06:58 | 07:14 07:38
STIKLAND 06:43 07:03 | 07:18 07:42
MULDERSVLEI 06:35
KOELENHOF 06:40
DU TOIT 06:45
STELLENBOSCH 06:49
VLOTTENBURG 07:02
LYNEDOCH 07:06
STRAND 05:45 06:30 07:12
VAN DER STEL 05:50 06:35 07:17
SOMERSET WEST 05:54 06:39 07:21
FIRGROVE 05:59 06:44 07:26
FAURE 06:15 06:50 .. 07:32
EERSTE RIVER 06:20 06:55 07:13 07:37
MELTONROSE 06:24 06:59 07:17 07:41
BLACKHEATH 06:28 07:03 07:21 07:45
KUILS RIVER 06:33 .. 07:08 .. .. 07:26 .. | 07:50
BELLVILLE A 06:40 | 06:48 .. |07:15 | 07:10 | 07:23 .. |07:33 | 07:47 | 07:57
PLATFORM NO 3 9 2 11 2 9 2 11 2 11
BELLVILLE D 06:49 | 06:55 | 07:16 | 07:13 | 07:24 | 07:30 [07:34 | 07:50 | 07:58
TYGERBERG 06:53 via |07:20 via |07:28 via |07:38 | via |08:02
PAROW 06:55 | Monte | 07:22 | Monte | 07:30 | Monte [ 07:40 | Monte | 08:04
ELSIES RIVER 06:58 | Vista | 07:25 | Vista | 07:33 | Vista | 07:43 | Vista | 08:07
VASCO 07:00 07:27 07:35 07:45 08:09
GOODWOOD 07:02 07:29 07:37 07:47 08:11
THORNTON 07:04 07:31 07:39 07:49 08:13
MUTUAL 07:07 07:34 07:42 07:52 08:16
WOLTEMADE 07:09 07:36 07:44 07:54 08:18
MAITLAND 07:12 07:39 07:47 07:57 08:21
KOEBERG RD 07:14 07:41 07:49 07:59 08:23
SALT RIVER 07:17 07:44 07:52 08:02 08:26
WOODSTOCK 07:20 07:47 07:55 08:05 08:29
YSTERPLAAT 07:19 07:40 07:54 08:14
ESPLANADE .. | 07:24 .. | 07:49 .. | 07:59 .. |08:19 ..
CAPE TOWN 07:25 | 07:28 | 07:52 | 07:54 | 08:00 | 08:04 |[08:10 | 08:24 | 08:34

++ FROM MALMESBURY
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SATURDAYS

TRAIN NO. 2510 | 3406 | 2808 | 3510 | 3210 | 3408 | 3512 | 2810 | 3212 | 2812

WELLINGTON .. .. .. 107:30 .. .. | 08:00

MBEKWENI .. .. .. |07:35 .. .. | 08:05

DAL JOSAFAT .. .. .. | 07:40 .. .. |08:10

HUGUENOT .. .. .. | 07:44 .. .. | 08:14

PAARL .. .. .. | 07:49 .. .. |08:19

KLAPMUTS .. .. .. | 07:59 .. .. | 08:29

MULDERSVLEI .. .. .. |08:05 .. .. |08:35

KRAAIFONTEIN 07:50 .. .. |08:16 .. .. | 08:46

EIKENFONTEIN 07:53 .. .. 108:19 .. .. | 08:49

BRACKENFELL 07:58 .. .. |08:24 .. .. | 08:54

STIKLAND 08:02 .. .. |08:28 .. .. |08:58

MULDERSVLEI .. 107:23 .. .. .. 108:10

KOELENHOF .. |07:28 .. .. .. |08:15

DU TOIT .. 107:33 .. .. .. 108:20

STELLENBOSCH .. |07:37 .. .. .. |08:24

VLOTTENBURG .. |07:42 .. .. .. |08:29

LYNEDOCH .. |07:46 .. .. .. |08:33

STRAND .. .. .. |08:05 .. .. 08:45

VAN DER STEL .. .. .. .. 108:10 .. .. .. 108:50

SOMERSET WEST .. .. .. .. |08:14 .. .. .. 108:54

FIRGROVE .. .. .. .. 108:19 .. .. .. 108:59

FAURE .. .. .. .. |08:25 .. .. .. 109:05

EERSTE RIVER .. |07:52 .. .. 108:30 |08:39 .. .. 109:10

MELTONROSE .. |07:56 .. .. 108:34 |08:43 .. .. 109:14

BLACKHEATH .. 108:00 .. .. 108:38 |08:47 .. .. 109:18

KUILS RIVER .. 108:05 .. .. 108:43 |08:52 .. .. 109:23

BELLVILLE A 08:06 | 08:12 .. 108:33 | 08:50 |08:59 | 09:03 .. 109:30 ..

PLATFORM NO 9 11 2 9 1 1" 9 2 1" 2

BELLVILLE D 08:07 | 08:21 | 08:25 | 08:34 | 08:51 | 09:00 | 09:04 | 09:10 | 09:31 | 10:00

TYGERBERG 08:11 | 08:25 | via |08:38 | 08:55 |09:04 | 09:08 | via |09:35 | via

PAROW 08:13 | 08:27 | Monte | 08:40 | 08:57 [09:06 | 09:10 | Monte [ 09:37 | Monte

ELSIES RIVER 08:16 | 08:30 | Vista | 08:43 | 09:00 | 09:09 | 09:13 | Vista | 09:40 | Vista

VASCO 08:18 | 08:32 .. 108:45 [ 09:02 |09:11 | 09:15 .. 109:42

GOODWOOD 08:20 | 08:34 .. 108:47 | 09:04 |09:13 | 09:17 .. 109:44

THORNTON 08:22 | 08:36 .. 108:49 [ 09:06 |09:15 | 09:19 .. 109:46

MUTUAL 08:25 | 08:39 .. 108:52 | 09:09 |09:18 | 09:22 .. 109:49

WOLTEMADE 08:27 | 08:41 .. 108:54 [09:11 |09:20 | 09:24 .. 109:51

MAITLAND 08:30 | 08:44 .. 108:57 [09:14 |09:23 | 09:27 .. 109:54

KOEBERG RD 08:32 | 08:46 .. 108:59 [09:16 |09:25 | 09:29 .. 109:56

SALT RIVER 08:35 | 08:49 .. 109:02 [ 09:19 |09:28 | 09:32 .. 109:59

WOODSTOCK 08:38 | 08:52 .. 109:05 | 09:22 |09:31 | 09:35 .. |10:02

YSTERPLAAT .. .. | 08:49 .. .. .. .. 109:34 .. |10:24

ESPLANADE .. .. | 08:54 .. .. .. .. 109:39 .. |10:29

CAPE TOWN 08:43 | 08:57 | 08:59 | 09:10 | 09:27 |09:36 | 09:40 | 09:44 | 10:07 | 10:34
Doc No: #154877 - v3 GETTING SOUTH AFRICA TO WORK

Author: Internal User
Approved by:
Template: Excel Template v2 #93508

Metrorail Western Cape

1ISO 9001 Compliant

Page3of7

Last opened: 2006/05/12 09:22 AM



File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
SATURDAYS
TRAIN NO. 3514 | 3214 | 3412 | 2514 | 2814 | 3516 | 3216 | 3414 | 2816 | 3518
WELLINGTON 09:10 10:05 11:10
MBEKWENI 09:15 10:10 11:15
DAL JOSAFAT 09:20 10:15 11:20
HUGUENOT 09:24 10:19 11:24
PAARL 09:29 10:24 11:29
KLAPMUTS 09:39 10:34 11:39
MULDERSVLEI 09:45 10:40 11:45
KRAAIFONTEIN 09:56 10:34 10:51 11:56
EIKENFONTEIN 09:59 10:37 10:54 11:59
BRACKENFELL 10:04 10:42 10:59 12:04
STIKLAND 10:08 10:46 11:03 12:08
MULDERSVLEI 09:48 10:45
KOELENHOF 09:53 10:50
DU TOIT 09:58 10:55
STELLENBOSCH 10:02 10:59
VLOTTENBURG 10:07 11:04
LYNEDOCH 10:11 11:08
STRAND 09:40 10:42
VAN DER STEL 09:45 10:47
SOMERSET WEST 09:49 10:51
FIRGROVE 09:54 10:56
FAURE 10:00 .. 11:02 ..
EERSTE RIVER 10:05 [10:17 11:07 [11:14
MELTONROSE 10:09 [10:21 11:11 [11:18
BLACKHEATH 10:13 [10:25 11:15 [11:22
KUILS RIVER .. |10:18 [10:30 .. .. | 11:20 | 11:27 ..
BELLVILLE A 10:13 [ 10:25 | 10:37 | 10:50 .. | 11:08 [11:27 [11:34 .. | 12:13
PLATFORM NO 9 11 1" 9 2 9 1" 1 2 9
BELLVILLE D 10:14 [10:26 | 10:38 | 10:51 [ 11:05 | 11:09 [ 11:28 | 11:35 | 12:00 | 12:14
TYGERBERG 10:18 [ 10:30 | 10:42 | 10:55 [ via |11:13 [11:32 |11:39 | via |12:18
PAROW 10:20 [ 10:32 | 10:44 | 10:57 | Monte | 11:15 [ 11:34 | 11:41 | Monte | 12:20
ELSIES RIVER 10:23 [ 10:35 | 10:47 | 11:00 [ Vista | 11:18 [ 11:37 | 11:44 | Vista | 12:23
VASCO 10:25 [ 10:37 | 10:49 | 11:02 11:20 [ 11:39 | 11:46 12:25
GOODWOOD 10:27 [10:39 | 10:51 | 11:04 11:22 [ 11:41 | 11:48 12:27
THORNTON 10:29 [ 10:41 |10:53 | 11:06 11:24 [ 11:43 | 11:50 12:29
MUTUAL 10:32 [ 10:44 |10:56 | 11:09 11:27 [ 11:46 | 11:53 12:32
WOLTEMADE 10:34 [ 10:46 | 10:58 | 11:11 11:29 [ 11:48 | 11:55 12:34
MAITLAND 10:37 [10:49 |11:01 | 11:14 11:32 [ 11:51 | 11:58 12:37
KOEBERG RD 10:39 [10:51 | 11:03 | 11:16 11:34 [ 11:53 | 12:00 12:39
SALT RIVER 10:42 [ 10:54 | 11:06 | 11:19 11:37 [ 11:56 | 12:03 12:42
WOODSTOCK 10:45 [ 10:57 | 11:09 | 11:22 11:40 [ 11:59 | 12:06 12:45
YSTERPLAAT 11:29 12:24
ESPLANADE .. .. .. .. | 11:34 .. .. .. [12:29 ..
CAPE TOWN 10:50 [ 11:02 | 11:14 | 11:27 [ 11:39 | 11:45 [12:04 |12:11 | 12:34 | 12:50
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SATURDAYS

TRAIN NO. 3218 | 2818 | 3416 | 3520 | 2820 | 3220 | 2518 | 3418 | 2308 | 2822
WELLINGTON 12:10

MBEKWENI 12:15

DAL JOSAFAT 12:20

HUGUENOT 12:24

PAARL 12:29

KLAPMUTS 12:39

MULDERSVLEI 12:45

KRAAIFONTEIN 12:56 13:24

EIKENFONTEIN 12:59 13:27

BRACKENFELL 13:04 13:32

STIKLAND 13:08 13:36

MULDERSVLEI 11:55 12:50

KOELENHOF 12:00 13:06

DU TOIT 12:15 13:11
STELLENBOSCH 12:19 13:15
VLOTTENBURG 12:24 13:20

LYNEDOCH 12:28 13:24

STRAND 11:40 12:44

VAN DER STEL 11:45 12:49

SOMERSET WEST 11:49 12:53

FIRGROVE 11:54 12:58

FAURE 12:00 .. 13:04 .. ..
EERSTE RIVER 12:05 12:34 13:09 13:30 | 13:45
MELTONROSE 12:09 12:38 13:13 13:34 [ 13:48
BLACKHEATH 12:13 12:42 13:17 13:38 | 13:52

KUILS RIVER 12:18 12:47 .. 13:22 .. |13:43 | 13:57
BELLVILLE A 12:25 .. |12:54 [13:13 .. | 13:29 | 13:40 | 13:50 | 14:04 ..
PLATFORM NO 3 2 11 9 2 11 9 11 3 2
BELLVILLE D 12:41 |12:55 | 13:14 [ 13:20 | 13:30 | 13:41 | 13:51 14:14
TYGERBERG via |12:59 | 13:18 | via |[13:34 | 13:45 [13:55 via
PAROW Monte | 13:01 | 13:20 | Monte | 13:36 | 13:47 | 13:57 Monte
ELSIES RIVER Vista [ 13:04 | 13:23 | Vista | 13:39 [ 13:50 | 14:00 Vista
VASCO 13:06 | 13:25 13:41 [ 13:52 | 14:02

GOODWOOD 13:08 | 13:27 13:43 [ 13:54 | 14:04

THORNTON 13:10 | 13:29 13:45 [ 13:56 | 14:06

MUTUAL 13:13 | 13:32 13:48 | 13:59 | 14:09

WOLTEMADE 13:15 | 13:34 13:50 | 14:01 | 14:11

MAITLAND 13:18 | 13:37 13:53 [ 14:04 | 14:14

KOEBERG RD 13:20 | 13:39 13:55 [ 14:06 | 14:16

SALT RIVER 13:23 | 13:42 13:58 | 14:09 | 14:19

WOODSTOCK 13:26 | 13:45 14:01 | 14:12 | 14:22

YSTERPLAAT 13:05 13:44 14:38
ESPLANADE 13:10 .. .. | 13:49 .. .. .. 14:43
CAPE TOWN 13:15 [13:31 | 13:50 | 13:54 | 14:06 | 14:17 | 14:27 14:48
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN
SATURDAYS
TRAIN NO. 3522 | 3222 | 3420 | 2520 | 2310 | 3526 | 2522 | 3422 | 3226 | 3528
WELLINGTON 13:10 14:58 16:05
MBEKWENI 13:15 15:03 16:10
DAL JOSAFAT 13:20 15:08 16:15
HUGUENOT 13:24 15:12 16:19
PAARL 13:29 15:17 16:24
KLAPMUTS 13:39 15:27 16:34
MULDERSVLEI 13:45 15:33 16:40
KRAAIFONTEIN 13:56 14:50 15:44 [ 16:00 16:51
EIKENFONTEIN 13:59 14:53 15:47 [16:03 16:54
BRACKENFELL 14:04 14:58 15:52 [ 16:08 16:59
STIKLAND 14:08 15:02 15:56 [ 16:12 17:03
MULDERSVLEI 13:48 15:35
KOELENHOF 13:53 15:40
DU TOIT 13:58 15:45
STELLENBOSCH 14:02 15:49
VLOTTENBURG 14:07 15:54
LYNEDOCH 14:11 15:58
STRAND 13:40 16:10
VAN DER STEL 13:45 16:15
SOMERSET WEST 13:49 .. 16:19
FIRGROVE 13:54 15:08 16:24
FAURE 14:00 .. 15:14 .. | 16:30
EERSTE RIVER 14:05 [14:19 15:19 16:04 | 16:35
MELTONROSE 14:09 [14:23 15:23 16:08 | 16:39
BLACKHEATH 14:13 [14:27 15:27 16:12 | 16:43
KUILS RIVER .. | 14:18 [14:32 .. | 15:32 .. .. |16:17 | 16:48 ..
BELLVILLE A 14:13 [ 14:25 | 14:39 | 15:06 [ 15:39 | 16:01 [ 16:16 | 16:24 | 16:55 | 17:08
PLATFORM NO 9 11 1" 9 3 9 2 1 1 9
BELLVILLE D 14:14 | 14:26 | 14:40 | 15:07 16:02 [ 16:17 | 16:25 | 16:56 | 17:09
TYGERBERG 14:18 [ 14:30 | 14:44 | 15:11 16:06 | via |16:29 | 17:00 | 17:13
PAROW 14:20 [ 14:32 | 14:46 | 15:13 16:08 | Monte | 16:31 | 17:02 | 17:15
ELSIES RIVER 14:23 [ 14:35 | 14:49 | 15:16 16:11 | Vista | 16:34 | 17:05 | 17:18
VASCO 14:25 | 14:37 | 14:51 | 15:18 16:13 16:36 | 17:07 | 17:20
GOODWOOD 14:27 | 14:39 | 14:53 | 15:20 16:15 16:38 | 17:09 | 17:22
THORNTON 14:29 [ 14:41 | 14:55 | 15:22 16:17 16:40 | 17:11 | 17:24
MUTUAL 14:32 [ 14:44 |14:58 | 15:25 16:20 16:43 | 17:14 | 17:27
WOLTEMADE 14:34 | 14:46 | 15:00 | 15:27 16:22 16:45 | 17:16 | 17:29
MAITLAND 14:37 [ 14:49 |15:03 | 15:30 16:25 16:48 | 17:19 | 17:32
KOEBERG RD 14:39 [ 14:51 | 15:05 | 15:32 16:27 16:50 | 17:21 | 17:34
SALT RIVER 14:42 | 14:54 |15:08 | 15:35 16:30 16:53 | 17:24 | 17:37
WOODSTOCK 14:45 | 14:57 |15:11 | 15:38 16:33 16:56 | 17:27 | 17:40
YSTERPLAAT 16:40
ESPLANADE .. .. .. .. .. | 16:45 .. .. ..
CAPE TOWN 14:50 [ 15:02 | 15:16 | 15:43 16:38 [ 16:50 | 17:01 | 17:32 | 17:45

Doc No: #154877 - v3

Author: Internal User

Approved by:

Template: Excel Template v2 #93508

GETTING SOUTH AFRICA TO WORK

Metrorail Western Cape

1ISO 9001 Compliant

Page6of7

Last opened: 2006/05/12 09:22 AM



File Ref: IT/MIS/Cust_Serv/Cust Service Strat/

Issue: April 2006 v3

STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SATURDAYS

TRAIN NO. 3228 | 3530 | 2524 | 3424 | 3532 | 2312 | 3426 | 2314
WELLINGTON 17:20 18:30

MBEKWENI 17:25 18:35

DAL JOSAFAT 17:30 18:40

HUGUENOT 17:34 18:44

PAARL 17:39 18:49

KLAPMUTS 17:49 18:59

MULDERSVLEI 17:55 19:05

KRAAIFONTEIN 18:06 | 18:29 19:16

EIKENFONTEIN 18:09 [ 18:32 19:19

BRACKENFELL 18:14 [ 18:37 19:24

STIKLAND 18:18 [ 18:41 19:28

MULDERSVLEI 18:00 19:14
KOELENHOF 18:05 19:19

DU TOIT 18:10 19:24
STELLENBOSCH 18:14 19:28
VLOTTENBURG 18:19 19:33
LYNEDOCH 18:23 19:37
STRAND 17:13

VAN DER STEL 17:18

SOMERSET WEST 17:22

FIRGROVE 17:27

FAURE 17:33 .. .. .. ..
EERSTE RIVER 17:38 18:29 19:26 [19:44 [ 20:33
MELTONROSE 17:42 18:33 19:30 [19:48 [ 20:37
BLACKHEATH 17:46 18:37 19:34 [19:52 [ 20:41
KUILS RIVER 17:51 .. .. |18:42 .. | 19:39 [19:57 [ 20:46
BELLVILLE A 17:58 [18:23 | 18:45 [18:49 [ 19:33 | 19:45 [20:04 [ 20:52
PLATFORM NO 1" 9 3 11 9 1 3 9
BELLVILLE D 17:59 [18:24 18:50 | 19:34

TYGERBERG 18:03 [ 18:28 18:54 | 19:38

PAROW 18:05 [ 18:30 18:56 | 19:40

ELSIES RIVER 18:08 [ 18:33 18:59 | 19:43

VASCO 18:10 [ 18:35 19:01 | 19:45

GOODWOOD 18:12 [ 18:37 19:03 | 19:47

THORNTON 18:14 [ 18:39 19:05 | 19:49

MUTUAL 18:17 [ 18:42 19:08 | 19:52

WOLTEMADE 18:19 [ 18:44 19:10 | 19:54

MAITLAND 18:22 [ 18:47 19:13 | 19:57

KOEBERG RD 18:24 [ 18:49 19:15 | 19:59

SALT RIVER 18:27 [ 18:52 19:18 | 20:02

WOODSTOCK 18:30 [ 18:55 19:21 | 20:05

YSTERPLAAT

ESPLANADE .. .. .. ..

CAPE TOWN 18:35 [ 19:00 19:26 | 20:10
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File Ref: IT/MIS/Cust_Serv/Cust Service Strat/
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STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SUNDAYS AND PUBLIC HOLIDAYS

TRAIN NO. 2500 | 3200 | 3500 | 3502 | 3400 | 2512 | 3202 | 3504 | 3506 | 3402
WELLINGTON 05:00 | 05:50 07:14 | 07:45
MBEKWENI 05:05 | 05:55 07:19 | 07:50

DAL JOSAFAT 05:10 | 06:00 07:24 | 07:55
HUGUENOT 05:14 | 06:04 07:28 | 07:59
PAARL 05:19 | 06:09 07:33 | 08:04
KLAPMUTS 05:29 | 06:19 07:43 | 08:14
MULDERSVLEI 05:35 | 06:25 07:49 | 08:21
KRAAIFONTEIN 04:52 05:46 | 06:36 07:23 08:00 | 08:32
EIKENFONTEIN 04:55 05:49 | 06:39 07:26 08:03 | 08:35
BRACKENFELL 05:00 05:54 | 06:44 07:31 08:08 | 08:40
STIKLAND 05:04 05:58 | 06:48 07:35 08:12 | 08:44
MULDERSVLEI 06:30 08:06
KOELENHOF 06:35 08:11
DU TOIT 06:40 08:16
STELLENBOSCH 06:44 08:20
VLOTTENBURG 06:49 08:25
LYNEDOCH 06:53 08:29
STRAND 05:05 07:13

VAN DER STEL 05:10 07:18

SOMERSET WEST 05:14 07:22

FIRGROVE 05:19 07:27

FAURE 05:25 .. 07:33 ..
EERSTE RIVER 05:30 06:59 07:38 08:35
MELTONROSE 05:34 07:03 07:42 08:39
BLACKHEATH 05:38 07:07 07:46 08:43
KUILS RIVER .. 10543 .. .. |07:12 .. | 07:51 .. .. 108:48
BELLVILLE A 05:08 | 05:50 | 06:03 | 06:53 |07:19 | 07:39 | 07:58 | 08:17 | 08:48 [08:55
PLATFORM NO 9 11 9 9 11 9 11 9 9 11
BELLVILLE D 05:09 06:04 | 06:54 | 07:20 | 07:40 | 07:59 | 08:18 | 08:49 | 08:56
TYGERBERG 05:13 06:08 | 06:58 | 07:24 | 07:44 | 08:03 | 08:22 | 08:53 | 09:00
PAROW 05:15 06:10 | 07:00 | 07:26 | 07:46 | 08:05 | 08:24 | 08:55 | 09:02
ELSIES RIVER 05:18 06:13 | 07:03 | 07:29 | 07:49 | 08:08 | 08:27 | 08:58 | 09:05
VASCO 05:20 06:15 | 07:05 | 07:31 | 07:51 | 08:10 | 08:29 | 09:00 | 09:07
GOODWOOD 05:22 06:17 | 07:07 | 07:33 | 07:53 | 08:12 | 08:31 | 09:02 | 09:09
THORNTON 05:24 06:19 | 07:09 | 07:35 | 07:55 | 08:14 | 08:33 | 09:04 [09:11
MUTUAL 05:27 06:22 | 07:12 | 07:38 | 07:58 | 08:17 | 08:36 | 09:07 | 09:14
WOLTEMADE 05:29 06:24 | 07:14 | 07:40 | 08:00 | 08:19 | 08:38 | 09:09 | 09:16
MAITLAND 05:32 06:27 | 07:17 | 07:43 | 08:03 | 08:22 | 08:41 | 09:12 | 09:19
KOEBERG RD 05:34 06:29 | 07:19 | 07:45 | 08:05 | 08:24 | 08:43 | 09:14 [09:21
SALT RIVER 05:37 06:32 | 07:22 | 07:48 | 08:08 | 08:27 | 08:46 | 09:17 | 09:24
WOODSTOCK 05:40 06:35 | 07:25 | 07:51 | 08:11 | 08:30 | 08:49 | 09:20 | 09:27
YSTERPLAAT

ESPLANADE .. .. .. .. .. .. .. .. ..
CAPE TOWN 05:45 06:40 | 07:30 | 07:56 | 08:16 | 08:35 | 08:54 | 09:25 | 09:32
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STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SUNDAYS AND PUBLIC HOLIDAYS

TRAIN NO. 3204 | 3206 | 3508 | 3404 | 3510 | 2514 | 3208 | 3406 | 3512 | 2302
WELLINGTON 08:45 09:45 11:15
MBEKWENI 08:50 09:50 11:20

DAL JOSAFAT 08:55 09:55 11:25
HUGUENOT 08:59 09:59 11:29
PAARL 09:04 10:04 11:34
KLAPMUTS 09:14 10:14 11:44
MULDERSVLEI 09:20 10:20 11:50
KRAAIFONTEIN 09:31 10:31 | 10:57 12:01
EIKENFONTEIN 09:34 10:34 | 11:00 12:04
BRACKENFELL 09:39 10:39 | 11:05 12:09
STIKLAND 09:43 10:43 | 11:09 12:13
MULDERSVLEI 09:30 10:57

KOELENHOF 09:35 11:02

DU TOIT 09:40 11:07
STELLENBOSCH 09:44 11:11
VLOTTENBURG 09:49 11:16

LYNEDOCH 09:53 11:20

STRAND 08:22 | 09:05 10:35

VAN DER STEL 08:27 1 09:10 10:40

SOMERSET WEST 08:31 | 09:14 10:44

FIRGROVE 08:36 | 09:19 10:49

FAURE 08:42 | 09:25 .. 10:55 .. ..
EERSTE RIVER 08:47 | 09:30 09:59 11:00 | 11:26 12:15
MELTONROSE 08:51 | 09:34 10:03 11:04 |11:30 12:19
BLACKHEATH 08:55 | 09:38 10:07 11:08 | 11:34 12:23
KUILS RIVER 09:00 | 09:43 .. |10:12 .. .. | 11:13 | 11:39 .. | 12:28
BELLVILLE A 09:07 | 09:50 | 09:48 | 10:19 | 10:48 | 11:13 | 11:20 [11:46 | 12:18 | 12:34
PLATFORM NO 11 11 11 11 9 11 11 11 9 11
BELLVILLE D 09:08 | 09:51 | 10:05 | 10:20 | 10:49 11:21 [11:47 | 12:19
TYGERBERG 09:12 | 09:55 | 10:09 | 10:24 | 10:53 11:25 [11:51 | 12:23
PAROW 09:14 | 09:57 | 10:11 | 10:26 | 10:55 11:27 [11:53 | 12:25
ELSIES RIVER 09:17 | 10:00 | 10:14 | 10:29 | 10:58 11:30 [11:56 | 12:28
VASCO 09:19 110:02 | 10:16 | 10:31 | 11:00 11:32 [11:58 | 12:30
GOODWOOD 09:21 | 10:04 | 10:18 | 10:33 | 11:02 11:34 [12:00 | 12:32
THORNTON 09:23 | 10:06 | 10:20 | 10:35 | 11:04 11:36 [12:02 | 12:34
MUTUAL 09:26 | 10:09 | 10:23 | 10:38 | 11:07 11:39 [12:05 | 12:37
WOLTEMADE 09:28 | 10:11 | 10:25 | 10:40 | 11:09 11:41 [12:07 | 12:39
MAITLAND 09:31 | 10:14 | 10:28 | 10:43 | 11:12 11:44 [12:10 | 12:42
KOEBERG RD 09:33 | 10:16 | 10:30 | 10:45 | 11:14 11:46 [12:12 | 12:44

SALT RIVER 09:36 | 10:19 | 10:33 | 10:48 | 11:17 11:49 [12:15 | 12:47
WOODSTOCK 09:39 | 10:22 ] 10:36 | 10:51 | 11:20 11:52 [12:18 | 12:50
YSTERPLAAT

ESPLANADE .. .. .. .. .. .. .. ..

CAPE TOWN 09:44 110:27 | 10:41 | 10:56 | 11:25 11:57 [12:23 | 12:55

** FROM WORCESTER
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STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SUNDAYS AND PUBLIC HOLIDAYS

TRAIN NO. 3210 | 3514 | 2304 | 3408 | 3516 | 3212 | 2516 | 3518 | 3410 | 3520
WELLINGTON 12:07 13:10 14:30 15:30
MBEKWENI 12:12 13:15 14:35 15:35
DAL JOSAFAT 12:17 13:20 14:40 15:40
HUGUENOT 12:21 13:24 14:44 15:44
PAARL 12:26 13:29 14:49 15:49
KLAPMUTS 12:36 13:39 14:59 15:59
MULDERSVLEI 12:42 13:45 15:05 16:05
KRAAIFONTEIN 12:53 13:56 14:54 | 15:16 16:16
EIKENFONTEIN 12:56 13:59 14:57 | 15:19 16:19
BRACKENFELL 13:01 14:04 15:02 | 15:24 16:24
STIKLAND 13:05 14.08 15:06 | 15:28 16:28
MULDERSVLEI 13:23 15:20
KOELENHOF 13:28 15:25

DU TOIT 13:33 15:30
STELLENBOSCH 13:37 15:34
VLOTTENBURG 13:42 15:39
LYNEDOCH 13:46 15:43
STRAND 12:04 14:10

VAN DER STEL 12:09 14:15

SOMERSET WEST 12:13 14:19

FIRGROVE 12:18 14:24

FAURE 12:24 .. .. 14:30 ..
EERSTE RIVER 12:29 13:20 |13:52 14:35 15:49
MELTONROSE 12:33 13:24 | 13:56 14:39 15:53
BLACKHEATH 12:37 13:28 | 14:00 14:43 15:57

KUILS RIVER 12:42 .. | 13:33 | 14:05 .. | 1448 .. .. |16:02 ..
BELLVILLE A 12:49 [13:10 [ 13:39 [14:12 | 14:13 [ 14:55 [ 15:10 [ 15:33 | 16:09 [ 16:33
PLATFORM NO 11 9 11 11 9 11 9 9 11 9
BELLVILLE D 12:50 [ 13:14 [13:40 14:16 [ 14:56 [ 15:11 [ 15:34 [16:10 [ 16:34
TYGERBERG 12:54 | 13:18 [ 13:44 14:20 | 15:00 | 15:15 [ 15:38 | 16:14 [ 16:38
PAROW 12:56 | 13:20 [ 13:46 14:22 [ 15:02 [ 15:17 [ 15:40 | 16:16 [ 16:40
ELSIES RIVER 12:59 | 13:23 [ 13:49 14:25 | 15:05 [ 15:20 [ 15:43 [16:19 [ 16:43
VASCO 13:01 [ 13:25 [ 13:51 14:27 | 15:07 [ 15:22 [ 15:45 | 16:21 [ 16:45
GOODWOOD 13:03 [ 13:27 [ 13:53 14:29 [ 15:09 [ 15:24 [ 15:47 |16:23 [ 16:47
THORNTON 13:05 [ 13:29 [ 13:55 14:31 [ 15:11 [ 15:26 [ 15:49 | 16:25 [ 16:49
MUTUAL 13:08 | 13:32 [ 13:58 14:34 | 15:14 [ 15:29 [ 15:52 |16:28 [ 16:52
WOLTEMADE 13:10 [ 13:34 [ 14:00 14:36 | 15:16 [ 15:31 [ 15:54 | 16:30 [ 16:54
MAITLAND 13:13 [ 13:37 [ 14:03 14:39 | 15:19 [ 15:34 [ 15:57 [16:33 [ 16:57
KOEBERG RD 13:15 [ 13:39 [ 14:05 14:41 [ 15:21 [ 15:36 [ 15:59 |16:35 [ 16:59
SALT RIVER 13:18 [ 13:42 | 14:08 14:44 | 15:24 | 15:39 [ 16:02 [ 16:38 [ 17:02
WOODSTOCK 13:21 [ 13:45 [ 14:11 14:47 [ 15:27 [ 15:42 [ 16:05 | 16:41 [ 17:05
YSTERPLAAT

ESPLANADE .. .. .. .. .. .. .. .. ..
CAPE TOWN 13:26 | 13:50 [ 14:16 14:52 [ 15:32 [ 15:47 [16:10 | 16:46 [ 17:10
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STRAND - STELLENBOSCH - WELLINGTON - BELLVILLE - CAPE TOWN

SUNDAYS AND PUBLIC HOLIDAYS

TRAIN NO. 3214 | 3522 | 3412 | 3216 | 3524 | 2306 | 2308 | 3526
WELLINGTON 16:30 17:40 19:10
MBEKWENI 16:35 17:45 19:15
DAL JOSAFAT 16:40 17:50 19:20
HUGUENOT 16:44 17:54 19:24
PAARL 16:49 17:59 19:29
KLAPMUTS 16:59 18:09 19:39
MULDERSVLEI 17:05 18:15 19:45
KRAAIFONTEIN 17:16 18:26 19:56
EIKENFONTEIN 17:19 18:29 19:59
BRACKENFELL 17:24 18:34 20:04
STIKLAND 17:28 18:38 20:08
MULDERSVLEI 17:12

KOELENHOF 17:17

DU TOIT 17:22

STELLENBOSCH 17:26

VLOTTENBURG 17:31

LYNEDOCH 17:35

STRAND 16:10 17:40

VAN DER STEL 16:15 17:45

SOMERSET WEST 16:19 17:49

FIRGROVE 16:24 17:54

FAURE 16:30 .. | 18:00 .. ..
EERSTE RIVER 16:35 17:41 [ 18:05 18:45 | 19:50
MELTONROSE 16:39 17:45 [ 18:09 18:49 | 19:54
BLACKHEATH 16:43 17:49 [18:13 18:53 | 19:58

KUILS RIVER 16:48 .. | 17:54 [ 18:18 .. | 18:58 | 20:03 ..
BELLVILLE A 16:55 [ 17:33 [18:01 | 18:25 | 18:43 | 19:04 [20:09 [20:13
PLATFORM NO 11 9 11 11 9 11 11 9
BELLVILLE D 16:56 | 17:34 18:26 | 18:44

TYGERBERG 17:00 | 17:38 18:30 | 18:48

PAROW 17:02 | 17:40 18:32 | 18:50

ELSIES RIVER 17:05 | 17:43 18:35 | 18:53

VASCO 17:07 | 17:45 18:37 | 18:55

GOODWOOD 17:09 | 17:47 18:39 | 18:57

THORNTON 17:11 [ 17:49 18:41 | 18:59

MUTUAL 17:14 | 17:52 18:44 | 19:02

WOLTEMADE 17:16 | 17:54 18:46 | 19:04

MAITLAND 17:19 [ 17:57 18:49 | 19:07

KOEBERG RD 17:21 | 17:59 18:51 | 19:09

SALT RIVER 17:24 | 18:02 18:54 | 19:12

WOODSTOCK 17:27 | 18:05 18:57 | 19:15

YSTERPLAAT

ESPLANADE .. .. .. ..

CAPE TOWN 17:32 | 18:10 19:02 | 19:20
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